HoxymeHnT npenocrasiied KoncynbranTlntoc

27 okTabpna 2014 roga N 2205-3TO

3AKOH
TYNIbCKOW OB/IACTU

O PETY/INPOBAHWU OTAENbHbIX OTHOLLEHUI B COEPE COLMAJIBHOIO
OBC/TYXUBAHUA TPAXKAAH B TY/IbCKOM OB/IACTU

MpuHAT
Tynbckon obnactHoM ymoii
23 okTabps 2014 roga

CraTtba 1. [paBoBOE peryanpoBaHue colmanbHOro o6cnyKMBaHua rpaxkgaH B TyabCKoi 0b61actu

MpaBoBOe perynMpoBaHWe COLManbHOrO 06CnyXuBaHMA rpaxkaaH B TynbcKon obnactu (ganee -
coupmanbHoe obBCNyKMBaHUE) OCYyLLECTBAAETCA Ha OcHoBaHWW deaepanbHOro 3akoHa oT 28 aekabps
2013 roga N 442-d3 "O6 ocHoBax couuManbHOro obcnyxkuBaHMA rpaxkaaH B Poccuiickoinn ®epepaumn’,
apyrmx denepanbHbIX 3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX aKToB Poccuiickoit Peapepaumn, a
TaK)Ke 3aKOHOB M UHbIX HOPMAaTMBHbIX NPaBOBbIX aKTOB TyNbCKOM obnacTu.

OCHOBHble MOHATUA, UCNONb3yeMble B HacToALLEeM 3aKOHe, MPUMEHAIOTCA B TOM e 3HaYeHUN, YTo
n B dpeaepanbHbIX 3aKOHaXx.

CraTbs 2. CUcTeMa couManbHOro obcnyKmMBaHms

Cuctema coumanbHoOro o6cay»KMBaHMA BKAOYAET B cebn:

1) denepanbHbIt opraH UCMONHUTENLHOW BAAacTM, OCYLLECTBAAWMNIA GYHKUMK MO BbipaboTKe n
peanusaumm rocygapCTBEHHOM MOAUTUKM W HOPMATMBHO-NPABOBOMY pPeryanmpoBaHuio B chepe
COLMabHOro 06CNYKUBaAHUA;

2) opraH WCnNoNHUTEeNbHOW BnacTM TynbCKOM 06NACTU, YNOJHOMOYEHHbIN Ha OCYLLECTB/IEHUE
NpeaycMOTPEHHbIX HAaCTOAWMM 3aKOHOM MOJIHOMOYMNI B chepe coumanbHOro obcnyxkusaHua (oanee -
YNOJIHOMOYEHHbIN opraH ob6nacTu B chepe counanbHOro obeayRnsaHms);

3) opraHM3auumM coumManbHOro 0BCNYKUBaAHUSA, HaxoasAwMeca B BeaeHMM deaepasibHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacTy;

4) opraHuM3auMmM coumanbHOro OBCAYKMBaHMA, HaxodawmMeca B BegeHUM TynbcKol obnactu
(nanee - obnactb);

5) HerocydapcTBeHHble (KOMMeEpYECKMe W HEKOMMEepPYecKMe) opraHusaumm coumanbHoOro
06CNYyKMBAHMA, B TOM YMC/IE COUMANbHO OPWEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3aLuuu,
npegocTaBAAOLWME COLMANbHbIE YCAYTHY;

6) MHAMBUAYANbHBIX NPEANPUHUMATENEN, OCYLLECTBAAIOWMX COLMaNbHOE 06CNYKUBaAHME.

CraTbs 3. MosHomouunsa obnactHol [lymbl B chepe coumanbHOro obcnykmsaHms

K nonHomoumnsam obnactHon [lymbl B chepe colmanbHOro ob6cny»KnMBaHUsA OTHOCATCA:

1) npuHATHE 3aKOHOB 061acTU B chepe colmaibHOro 06CNyKNBaHNUS;

2) ocyulecTBNeHWE WHbIX MOJHOMOYMIA B COOTBETCTBMM C 3aKOHOAATe/bCTBOM PoccuiiCKoM
depepaunn.

Cratbs 4. MoAHOMOUMA NPABUTENLCTBA 06/1aCTU B chepe CoLnanbHOro 06CyKMBaHUSA

K nonHomoumam npaBuUTENbCTBA obnactn B cd)epe coumanbHoOro 06Cl'|y)+(MBaHVIFI OTHOCATCA:
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1) npaBoBOE peryiMpoBaHne U opraHU3aumsa coLmnanbHOro obcnyXuBaHma B 061acTn B npeaenax
CBOUX NMOJIHOMOYUI;

2) onpeaeneHne ynoNHOMOYEHHOro opraHa 061actu B chepe coLmanbHOro ob6CcnyKMBaHUs, B TOM
yucse Ha NpU3HaHMe rparkaaH HYKAALWMMMUCA B COLMAbHOM 0OC/TY»KMBAHUK, @ TaKXKe Ha COCTaB/ieHne
WHAMBUAYAIbHOM NPOrpaMmbl NPEAOCTaBAEHUA COLMANbHbIX YCAYT;

3) obecneyeHne becnnatHOro AocTyna K WMHOOPMauMM O MNOCTaBLIMKAX COLMANbHBIX YCAYT,
NpesoCcTaBASeMbIX UMW COLMAbHbIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, nopagKe u ob
YCNOBUAX UX MPeaoCTaB/ieHusa, 0 Tapudax Ha 3TW ycayru, B TOM 4mMc/ie Yepe3 CpeacTBa MaccoBOW
nHpopmauum, BKAOYasA pasmelleHne MHbopmaunu Ha oduumanbHbIX calTax B MHGOPMaLMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT";

4) ycTaHOBNEHME MopAAKa YTBepXAeHus TapudoB Ha couManbHble YCAYrM Ha OCHOBaHWUM
noayLweBbIX HOPMATMBOB GUHAHCMPOBAHMA COLIMANBbHbBIX YCAYT;

5) ycTaHoBAeHWe nopsaka peannsaumm nporpamm B chepe coumanbHOro obCcnyKMBaHUs, B TOM
4Yncae UHBECTULMOHHBIX NPOrpamm;

6) opraHM3auus MNOAAEPHKKM COUMANIbHO OPUEHTUPOBAHHLIX HEKOMMEPYECKMX OpraHu3auuni,
6bnarotBoputenen wn [O06POBONLLEB, OCYLLECTBAAOWMX AeATeNbHOCTb B cdepe coumanbHOro
obcnyKumBaHMA B 061aCTV B COOTBETCTBMU € PpeaepanbHbIMU 3aKOHAMMU 1 3aKOHamMK obnacTy;

7) yTBEPKAEHWNE PErNaMeHTa MEKBEAOMCTBEHHOIO B3aMMOAENCTBUA OPraHoOB rocyAapCTBEHHOM
B/1aCTU 061aCTU B CBA3M C peanmsaumein NnoJIHoMounit obnactm B chepe coumanbHOro obcnyKmBaHus;

8) yTBepxaeHMe nopsfKa MEKBEeAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rOCyAapCTBEHHOM
B/1IACTM 061aCTU NpU NPesoCcTaBAEHUN COLMANbHbIX YCYT U COUMANBbHOIO CONPOBOXKAEHMA;

9) yTBEpXKAEHME MNopsAKa OpraHU3aLMM OCYLLECTBAEHUA PErMoHa/IbHOrO roCyAapCTBEHHOTO
KOHTpoAA (Haa3opa) B chepe coLmanbHOro ob6CcayKMBaHus;

10) yTBepXkAeHWe nopAaKa npuema Ha couuanbHoe obcnyKuBaHMe B CTaUMOHapHble
OpraHusaLmMmM coLmanbHOro obCyKMBaHMA CO CReLManbHbIM COLManbHbIM OBCNYKMBAHMEM FpaKaaH
M3 4ucna vy, ocBoboXKaaemblx M3 MecT auweHus ceobogpl, 33 KOTOPbIMM B COOTBETCTBUU C
3aKoHoAaTenbcTBOM Poccuiickoit ®Pepepaumm ycTaHOBAEH agMUHUCTPATUBHBIM HAA30p WM KOTopble
YaCTUYHO MM NONHOCTLIO YTPATUAN CNOCOBHOCTL K CAMOOBCNYKMBAHMIO, MPU OTCYTCTBUN MEANLMHCKUX
NpPOTMBONOKa3aHWi;

11) duHaHcoBOe obecneyeHne perMoHaabHbIX MPOrPaMm COLMaNbHOTO 0BCNYKNUBAHUS;

12) ocyuwecTBNeHMe MUHbIX YCTAHOB/NEHHbIX 3aKoHoaaTenbCcTBOM Poccuiickoit ®Pepepaumm
NosIHOMOYMI B chepe coLmanbHOro ob6CyKnMBaHuA.

CratbAa 5. lMoAHOMOUMA YNONHOMOYEHHOrO opraHa o6i1acTu B chepe coumanbHOro 0beayKMBaHMA

K nonHomoumam yno/sHOMOYEHHOro opraHa obnactv B cdepe couManbHOro 06CAYKMBAHMA
oTHoCATCA:

1) paspaboTka M peanusaumsa MeponpuaTUii No GOPMMPOBAHNIO N PA3BUTMIO PbIHKA COLMANbHbIX
YCAyr, B TOM YMCAE NO Pa3BUTUIO HEFrOCYAAPCTBEHHbIX OPraHU3aLUMiA COLMaNbHOTO 06CNYKUBAHUS;

2) KoopAMHaUMA AeATeNbHOCTU NOCTABLLMKOB COLMANbHbIX YCAYT, OBLLECTBEHHbIX OpraHU3aunii n
WHbIX OPraHM3aLnii, OCyLLEeCTBAAIOLWMNX AEATENBHOCTb B Chepe coumanbHoro obcayKmeaHus, B obnacty;

3) yTBEpXKAEHNE HOMEHKNATYPbI OpraHn3aumii coLmManbHOro o6cny»KmMBaHus B 06nacTy;

4) yTBEpKAEHME HOPMATUBOB LUTATHOW YMCIEHHOCTU OpraHn3auuii CoumanbHOro obcnyKuBaHus
061acTM, HOPMAaTUBOB ObGECneYeHUa MATKMM WHBEHTApPeM M TMJIOWAAbi0 U/bIX MOMELLEHUN Mpu
NpeAoCTaBAEHUN COLMANbHBIX YCAYT YKa3aHHbIMM OpraHn3aLmsamuy;

5) yTBEpKAEHME HOPM MUTAaHWUA B OPraHU3aLMAX COLLMANbHOTO 06CNyKNBaHUA 0bnacTy;

6) pa3paboTKa 1 peannsaLma perMoHasbHbIX NPOrPamMmm COLMANbHOTO 06CNYKMUBAHWUS;

7) opraHmsauma npodeccrmoHasnbHOro obyyeHus, npodeccuoHanbHoro 06pasoBaHMA WU
AOMONHUTENBHOTO NPOdECCHOHANbHOTO 06pPa30BaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

8) BeAeHMe yyeTa M OTHETHOCTM B chepe coumanbHoro obeayRmnsaHma B obnactu;

9) paspaboTKa 1 anpobaumsa MeToANK U TEXHONOMI B chepe CoLManbHOro 06CNyKnBaHMS;

10) ocywectBneHve ¢yHKUMM onepaTopa MHPOPMALMOHHBIX cUCTEM B chepe CoLManbHOro
obcnyxKMBaHus;

11) ¢opmupoBaHMe UM BeaeHMe peecTpa MOCTABLIMKOB COUMANAbHbLIX YCAYr M perncrpa



noayyaTtesnen coumanbHbIX YCAyr B 061actu;

12) onpeaeneHve nopagKka MNPUHATUA peeHMa O MPU3HAHUKU TPaXKgaHMHA HYKAAOWMMCA B
COLMANbHOM OBCAYKMBAHUM WU  COCTAaBNEHUU WHAMBUAYA/NBbHOM MNPOrpPaMmMbl  NPeaoCcTaBAEHUA
COLMANbHbIX YCAYT;

13) co3paHue ycnoBuit a4na opraHM3aumm nNpoBeaeHns He3aBUCMMOM OLLEHKM KayecTBa OKa3aHus
YCAYr OPraHU3aLMAaAMM COLMANBHOIO 06CAYKMBAHUS;

14) ocywecTBneHMe UHbIX YCTaHOBJIEHHbIX 3aKoHoAaTenbcTBOM Poccuiickon degepaumm
NoJIHOMOYMI B chepe coumnanbHOro obcayKmBaHus.

Ctatba 6. [lepeyeHb CcOLMaANbHbLIX YCAYr, NpeaocTaBAAeMbiXx B 061acTM  NOCTaBLUMKaMM
COLMANbHbBIX YCAYT, M MOPAAO0K YTBEPKAEHMA TapudOB Ha CoLMabHbIE YCIYTU

1. YTBepAuTb NepeyeHb CouManbHbIX YCAyr, NpeaocTaBasembix B 061acT nocTaBwmMKamu
COLMAbHBIX YC/IYT, COTNACHO MPUIOXKEHUIO K HACTOALLEMY 3aKOHY.

2. TopaaoKk yTBep:KAEHMA TapupoB Ha COUMaANbHbIE YCAYTM HA OCHOBAaHMM MNOAYWEBbIX
HOPMaTMBOB GUHAHCUPOBAHMA COLMANBHBIX YCIYT YCTaHaBAMBAETCA NPaBUTEIbCTBOM 061acTH.

Cratba 7. MopafoK NpenocTaBAEHUS COLMANbHbIX YCAyr

MopAagoK  NpeaoCTaBAEHUA  COUMaNbHbIX  YCAYr  MNOCTaBLWMKaMM  COUMafbHbIX  yCAyr
YyCTaHaB/MBAETCA YMOJHOMOYEHHbIM OpraHom o06sacT B cdepe coumanbHOro o6CAYKMBaAHUA U
AsnAeTcA 06A3aTeNbHbIM 415 UCNOHEHWUA NOCTaBLLMKAMMU COLMAbHbIX YCAYT.

CraTtba 8. PnHaHCOBOE obecneyeHme coLmManbHOro 06CayKMBAHUA

1. ®duHaHcoBoe obecneyeHne AeATe/IbHOCTU OPraHu3aUMii counanbHOro 0b6CNyXKMBaAHMA 06aacTK
OCYLLECTB/ISETCA B COOTBETCTBUM C BIOAMKETHbIM 3aKOHOAATENbCTBOM Poccuitickon depepaumm 3a cyer
cpeacts Orwomketra 06n1acTM, a TaKKe 3a CYET CcCPeacTB MoJiyvyaTesiell CcoumanbHbIX YCayr npu
npeAoCTaBAEHUN COLUMAbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO Naarty.

2. YNO/IHOMOYEHHbIN opraH obnactn B chepe coumanbHOro obcyKMBaHUS BrpaBe NpuBAEKaTb
WMHble WCTOYHUKM (PUHAHCUPOBAHUA COUMANbHOTO OBCNYXKUBaAHMA, B TOM YuC/le A4 peanusauunu
COBMECTHbIX MPOEKTOB B AaHHOM cdepe, C yyeTom TpeboBaHMUI, YCTAaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumnn.

3. MNopsgoK pacxogoBaHMA CPeacTs, 06pa3oBaBLUMXCA B pes3ynbTaTe B3MMaHMA NaaTbl 3a
npenocTaB/NeHne CoUManbHbIX YCAYr, A8 OpraHus3aumii coumanbHoro obcny:knBaHus obnactu
YyCTaHaB/NMBAETCA YNOJIHOMOYEHHbIM OpraHom obnactu B chepe coumnanbHOro o6cnyKMBaHums.

4. Ecnn rpaKAaHWMH NoJydaeT coumasibHble YCAyrn, nNpeaycMOTPeHHble WHAMBUAYaNbHON
nporpammoit npeaocTaBieHMA CouManbHbIX YCAYT, Y NOCTaBLWMKA UAM NOCTaBLMKOB COLMANbHbIX YCAYT,
KOTOpble BK/OYEHbI B pPEECTp MOCTaBLIMKOB COLUMaNbHbIX ycayr obnactu, HO He Yy4yacTBylOT B
BbINOJHEHUM FOCYAAPCTBEHHOrO 3a4aHuA (3aKasa), NOCTaBLUMKY WM MOCTABLMKAM COLMANbHbIX YCayr
BbIN/IaYMBAETCA KOMIMEHCcaumMa B pasmepe W MNOpsAKe, KOTopble OnpeaensioTca MpaBUTE/IbCTBOM
obnactu.

CraTbs 9. MpenoctaBneHne coumanbHbIX ycayr 6ecnaaTHo

1. CoumanbHble ycayr B popme COLMANbHOTO OBCNYKMBAHMA HA AOMY, B MOJIYCTALMOHAPHON U
CTaLMOHapHOW popmax coumanbHOro obeyKMBaHWUA NPeLOCTaBAATCA 6ecniaTHo:

1) HecoBepLIEHHONIETHUM AETAM;

2) nMuam, NOCTPafaBlUMM B pe3y/ibTaTe  YpesBblYaWHbIX  CUTyaLuil,  BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MeX3THNUYECKMX) KOHGNNKTOB.

2. CoumanbHble ycayrn B popme coumanbHOro obCayKMBaHMA Ha AOMY, B NOAYCTaLMOHApPHOWM
dopme coumanbHoro ob6CAYKMBaHMA NpeaocTaBAAloTcA 6ecnnaTtHo, ecanm Ha Aaty obpalueHus
cpegHeayweBoOM A0OX04 NOAYYaTeNs COLMANbHbIX YCAYF, PacCUMTaHHbIA B  COOTBETCTBMM C
HOPMaTMBHbIMM NPABOBLIMM akTamu Poccuitckoit ®esepaumn, HUXKe NpeaenbHON BEANYNHBI UK PaBeH



npefenbHON BeMUYNHE cpeaHeayLeBoro A4oxoAa ANs npeaocTaBAeHna coumanbHbiX yeayr 6ecnnatHo,
YCTaHOB/IEHHOW HaCTOALLMM 3aKOHOM.

3. Pasamep npeaenbHoO BeAUUYMHbI cpeaHeayLleBoro Aoxo4aa AN NPeaocTaB/ieHUs ColmanbHbIX
ycnyr 6ecniaTHoO paBeH NoJIYyTOPHOW BE/IMYMHE NPOMKUTOYHOTO MUHUMYMA, YCTaHOB/IEHHOTO B o61acTu
019 OCHOBHbIX COLMaNbHO-gemorpaduyeckmx rpynmn HaceneHus.

Ctatbss 10. PervoHanbHblii roCyAapCTBEHHbIM KOHTpoab (Hagsop) B cdepe coumanbHOro
obcnyuBaHus

PervMoHanbHbIA roCcyAapCTBEHHbINM KOHTPOAb (Haa3op) B cdepe coumanbHOro o6CAyXKUBaHUA
OCYLLEeCTBAAETCA YNONHOMOYEHHbIM opraHom o0bnacTu B chepe coumanbHOro 06CnyK1UBaHUA.

CrtaTtbs 11. O6WECTBEHHbIN KOHTPO/b B chepe coLmManbHOro obcnyKuBaHuma

O6LLecTBEHHbIN KOHTPO/Ib B cdhepe coumanbHOro 0bCNyKMBAHMA OCYLLECTBAAETCA rparkaaHamuy,
06LWECTBEHHLIMA M WHBIMM OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKoi
denepauumn o 3awmTe npaB noTpebuteneii. MpaBuTenbctBo 06/1acTM B Npenenax YCTaHOBJAEHHOWM
KOMMNETEHUMN OKasblBaeT COAENCTBME rpagaHam, Oob6LecTBEHHbIM W WHbIM  OpraHusauuam B
OCYLLECTBNEHMM OBLLECTBEHHONO KOHTPOAA B CHEPE COLMANbHOTO 06CNYKUBAHUA.

Cratba 12. BctynneHue B cmay HacToAwero 3akoHa

1. HacTosiwmin 3akoH BcTynaet B cuay ¢ 1 sHBaps 2015 roaa.

2. Co AHA BCTYN/IEHMA B CUY HacToALLero 3aKoHa NpU3HaTb yTPaTUBLUMMUK CUNY:

1) 3akoH TynbcKon obnact ot 28 aekabpsa 2004 roga N 494-3TO "O6 opraHM3auum coLnanbHOM
3aWMTbI U COLMANbHOM 0BCNYKMBAaHUM HaceneHus B Tynbckol obnactn" (Tynbckue mnssectus, 2004, 30
nekabps);

2) 3akoH Tynbckoi obnactm ot 10 ntoHa 2006 roga N 712-3TO "O BHECEHUU U3MEHEHUS B CTaTbio
24 3akoHa Tynbckon obnactu "O6 opraHM3auMm coumasbHON 3aWUTbl U COLMAIbHOM OOCIYXKMBAHUMU
HaceneHuns B Tynbckol obnactn" (Tynbckune nssectus, 2006, 20 nioHs);

3) 3akoH TynbcKkol obnactn ot 3 mapTa 2008 roga N 974-3TO "O BHeCEHUN U3MEHEHMUI B 3aKOH
Tynbckoit obnactm "O6 opraHU3aLmm CoLMaNbHOM 3aLLMTbl U COLMAZIbHOM OBCAYKUBAHUN HACENEHUSA B
Tynbckoit obnactn" (Tynbckme ussectmn, 2008, 6 mapra);

4) 3akoH Tynbckoi obnactu ot 10 gekabpsa 2008 roga N 1170-3TO "O BHECEHUU U3MEHEHWI B
cTatbto 26-1 3akoHa Tynbckoit obnact "O6 opraHM3auuM CcCOUMaANbHOM 3alUTbl U COLMANbHOM
obcnyXumBaHUM HaceneHua B Tynbckon obnactu" (Tynbckue nssectusa, 2008, 18 aekabps);

5) cratbto 3 3akoHa Tynbckoit obnactm ot 22 wmwons 2010 roga N 1470-3TO "O BHeceHuM
M3MEHEHUN B OTAENbHblE 3aKOHOAATEsNbHble aKTbl Tynbckoi obnactu (Tynbckue mssectus, 2010, 29
nions);

6) 3aKkoH Tynbckolt obnact oT 29 maa 2014 roga N 2119-3TO "O BHeCEHUM U3MEHEHMUI B 3aKOH
Tynbckoi obnactu "O6 opraHusaLMmM CoLManbHOM 3aLUNUTbI U COLMANTBHOM 0OCYKUBAHMM HAaceeHns B
Tynbckoit obnactn" (C60pHUK NPaBOBbIX akTOB Ty/IbCKOW 061aCTM U MHOW odULMANbHOW UHDOPMaLUK
(http://npatula.ru), 30 mas 2014 roaa);

7) ctatblo 3 3akoHa Tynbckon obnactu ot 29 masa 2014 roga N 2127-3TO "O BHECEHMM U3MEHEHUA
B OTAe/IbHble 3aKoHoAaTe IbHble aKTbl Tynbckol o6nactn” (C60pHMK NpaBoBbiX akKToB TynbCcKol obiactu
1 nHoM oduumanbHon nHpopmaumum (http://npatula.ru), 30 maa 2014 roaa).

Mpepcepatens Tynbckoin lybepHaTop
obnactHol [lymbl Tynbckoi obnactm
C.AXAPUTOHOB B.C.IPY3EB
r. Tyna

27 oKktabpna 2014 roaa
N 2205-3TO
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MpunnoxkeHue

K 3aKoHy Ty/nbCKoM 061acTn

"O perynnpoBaHUKM oTAENbHbIX

OTHOLWEHUI B chepe coumanbHOro
obcnyKuBaHuA rpaxaaH B Tysnbckon obnactun'



NEPEYEHb
COLUUANDBHBLIX YCNYT, NPEAOCTABNAEMBbIX B OBJTIACTU MOCTABLLUKAMMU
COLUMUANBHBIX YCNYT

N n/n HanmeHoBaHue ycnyr

1 2

I. CoumanbHO-6bITOBbIE YCAYTU

B MOJYCTaUMOHaPHOM MK CTauMoHapHOM GopMe coumanbHOro 0bCayK1BaHMSA

1 MpenoctaBneHMe NAOLLAAN XKUbIX MOMELLEHMWI COMMACHO YTBEPXKAEHHbIM HOPMaTUBaM

2 ObecneyeHne NUTAaHMEM COTMNACHO YTBEPKAEHHBIM HOPMATUBaAM

3 ObecneyeHne MATKUM MHBEHTapem (OLI,EH-(,CI,OIZ, 06beIO, HaTeNbHbIM 6eN1beM M NOCTeNbHbIMMU
I'IpMHaAI'IE)KHOCTFIMM) COrnacHo yTeepxXaAeHHbiIM HOpMaTUBaM

4 Y60pKa XKUNbIX NOMeLLEHUN

5 OpraHmsau,Mﬂ AocCyra 1 oTabixXxa, B TOM Yyucne obecnevyeHune KHUFaMu, XXypHasiaMu, rasetamu,
HaCTOJZIbHbIMW UTPaMU

6 ObecneyeHue geteit cpeacTBaMmn IMYHOM MMIrMeHbl

7 | CoaelicTBMe B NpeaoCTaBNEHMM TPAHCMOPTA 419 NEPEBO3KM BOCMUTAHHUKOB yUpeKaAeHNA
COLMaNbHOro 06CNYKUBAHMSA B yUpEKAEHUA 34PaBOOXPaHEHNA, 06pa3oBaHuMsA, KybTypsbl, CNopTa
n pocyra (Ha neyeHune, obcnefoBaHve, AMCNaHCepPU3aLmio, 0byyeHne, KyIbTYPHO-MaccoBble U
CNOPTUBHbIE MEPONPUATUSA)

B popme coumanbHoro obcayKMBaHNA Ha JOMY

8 | MNokynkKa 3a cyeT cpeAcTsB NoaydYaTena coumanbHbIX YCIYr M 4OCTaBKa Ha AOM NPOAYKTOB NUTaHMS,
NPOMBILL/IEHHbIX TOBAPOB NEPBO HEOBXOANMOCTH, CPEACTB CAHUTAPUU U TUTUEHDI, CPEACTB
YX0Aa, KHWT, ra3eT, XypHaioB




MNomowb B NPpUroToBaeHNUN NNLLA

10 | Onnarta 3a cyeT cpeacTB NOAYHATENA COLMNANBHBIX YCAYT XKUANLLHO-KOMMYHaNbHbIX YCAYT N yCayr
CBA3M

11 | Caaya 3a cuyeT cpeacTB NoayYyaTens CoumanbHbIX YCAYT BELLEW B CTUPKY, XMMUYUCTKY, PEMOHT,
obpaTHas ux gocTaBKa

12 | MoKynKa 3a cyeT cpeAcTB Noy4vaTena coumnanbHbIX YCAYr TONNBA, TOMNKA neyein, obecneyeHune
BOAOM (B MAbIX MOMelLleHMAX 6e3 LeHTPaAbHOro OTONAEHUA U (M1) BOAOCHaBXKeHUS)

13 | OpraHusauma NoOMOLLM B MPOBEAEHUN PEMOHTA XKUJIbIX MOMELLEHUI

14 | ObecneyeHMe KpaTKOBPEMEHHOIO NPUCMOTPA 33 AETbMU

15 | NMpucmoTp 3a rpaxkKAaHUHOM, HYKAAOLWMMCA B MOCTOAHHOM MOCTOPOHHEM yX04e

16 | Y6opKa Xunbix nomelleHui. NoaaepkaHue ycioBuiA NPOXKNUBaAHMA B COOTBETCTBMM C CAaHUTApHO-
rMrMeHMYecKMMn TpeboBaHNAMM CpeacTBaMmU NolydaTenn ycayrm

17 | BbiHOC Mmycopa 13 goma 6e3 mycoponposoaa

18 | BbinosHeHWe paboT No yTenneHUo OKOHHbIX Pam, ABepeit

19 | CopeictBume B ybopKe NOAXOAHBIX MYTEN K }UAbIO (A41A MHAMBUAYANbHbIX 4OMOBAAAEHWIA)

20 | CopeiicTBue B pacnuioBKe (KONKe) U yKnaake ApoB B NOAEHHULY (418 MHAUBUAYANbHbIX
AOMOBaAeHUNI)

21 | MenKkuit peMoHT ogexabl

22 | Ycnyru no o6paboTke npuycaaebHOro y4actka 1 3aroToBKe 0BOLLElM

23 | Nomoub B yxoae 3a 4OMALLHUMU }KUBOTHbIMM

24 | NMomoub B NPOYTEHMMN NUCbMA

BO Bcex popmax coumanbHoro o6cayKmBaHma




25 | NpepoctaBaeHUE MTMIIMEHNYECKUX YCAYT INLLAM, HE CNOCOBHbBIM MO COCTOSHUIO 34,0P0BbA
CaMOCTOATENIbHO OCYLLLECTBAATL 3a CO6OM yxoz,

26 | OTnpaBKa 3a CYeT CPeACTB NOJYyYaATeNA COLMANBHBIX YCAYT NOYTOBOW KOPPECcnoHAEeHL MM

27 | OpraHusauusa puUTyanbHbIX YCAYT M 3aXOPOHEHUA YMePLIEro Nosly4aTena cCoumanbHbiX yCayr

28 | Nomoub B Nnpreme NuM (KopmaeHue)

Il. CounanbHO-MeaNLNHCKUE YCaYrn

29 | BbinosiHeHWe nNpoueayp, CBA3AHHbIX C COXPAaHEHMEM 340POBbA NOydYaTeNs COLMANbHbIX YCAYT,
cpeacTBamm nosiyyatenn ycnyr (MsmepeHune TemnepaTtypbl Tena, apTepmranbHOro AaBaeHus,
KOHTPOJIb 32 MPUEMOM NIEKAPCTB U Ap.)

30 | MpoBeseHMe 0340POBUTENBHBIX MEPONPUATUN

31 | CuctemaTmyeckoe HabaogeHMe 3a NOAYHATENAMM COLMANbHBIX YCYT B LLENSX BblABAEHUA
OTK/IOHEHWUI B COCTOSIHUM UX 340POBbSA

32 | KoHcynbTMpOBaHME MO COLMANbHO-MEANLMHCKUMM BONPOCaMm (MoaLeprKaHue U COXpaHeHue
34,0pOBbA NOAyYaTENEN COLMANbHBIX YCNYT, NPOBEeAEHNE 034,0POBUTE/IbHBIX MEPOMNPUATUN,
HabntoaeHMe 33 NoyYaTeNAMM COUMANBHBIX YCAYT B LLENAX BblABAEHUA OTKIOHEHWUI B COCTOSHUMU
MX 340p0BbA)

33 | NMpoBeseHMe MeponpuUATUIA, HaNpaBaeHHbIX Ha GopMMpoBaHMe 340P0BOro 06pasa KUsHU

34 | NpoBeaeHWe 3aHATUIA N0 aAanTUBHOM GU3NYECKON KynbType

35 | NMpodunaktnyeckasn paboTa No NpeaynpexraAeHUIo BpeaHbIX NPUBbIYEK Y AeTeln U u3baBneHuto ot
HUX

36 | OdopmneHue peLenToB y NeYaLlero Bpaya Ha IeKapCTBEHHbIE CPeACTBa U U3aennn
MeAMUMHCKOro HazHavYeHus

37 | NpurobpeTeHue (nonyyeHne) 1 JOCTABKA HA AOM NIEKAPCTBEHHbIX CPEACTB U U3aeNnii

MeAMLMHCKOro HasHaYeHMs, TEXHUYECKMX CPEACTB yX04a U peabuantaumm no 3akao4eHnto
Bpaya (B TOM YMc/e B COOTBETCTBMM C UHAMBUAYANbHOW NPOrpaMmmon peabunutaumm),




COPTUPOBKa ,u,omaumeﬁ anTeyvykn

38 | CogmelicTBue B NoslydeHMM 3y6ONpOTE3HON NOMOLLM, MPOTE3HO-0PTONEANYECKUX U3LENNN,
TEXHUYECKUX CPEACTB YX04a U peabuanTaLmm, CAyxoBbixX anmnapaTos, O4YKOB

39 | AdocTaBKa B nabopatoputo BMONOrMUYECKMX MATEPMANIOB U NOJIyYEHME PE3YNbTATOB aHA/IM308B

40 | Copmencraue B NOJIY4EHUN MEANLMHCKOTO 06CAYKMBAHUA U JIEYEHUA B COOTBETCTBUMN C
COCTOAHMEM 340PO0BbA, OPraHN3aLMA KOHCYNbTALMKN BPaYen-cneLmaancToB, rocnuTann3aumm 8
MeZMNLMHCKME OpraHM3aLmm

41 | OpraHusauma meguunHCKoro obcnefoBaHUA geTel Npu NocTynaeHnM B OpraHnsaLmm
CoLManbHOro 06CNyKMBaHMA, Npu Nepegade AeTen-CMPOT M AeTel, ocTaslumxca 6e3 noneyeHmn
poauTenei, Ha BOCNUTAHWE B 3aMeLLatoLMe CeMbM MAM 06pa3oBaTesibHble OpraHM3aLmm ans
OEeTeNn-cMpoT U aeTein, ocTaBumnxca 6e3 noneyeHns poautenem

[ll. CounanbHO-NCMXONOTUYECKME YCAYTN

42 | CoumanbHO-NCMXONOrMYECKOe KOHCYIbTUPOBaHME, B TOM YMC/1e NO BONPOCAM BHYTPUCEMEMHbIX
OTHOLLEHMUM

43 | Ncuxonoruyeckana NOMOLLb U NOAAEPHKKA, B TOM YMCAE FPparkgaHam, OCYyLLEeCTBAAILWMM yXoa Ha
AOMY 32 TAXKEeN060/IbHbIMM NOJIyYaTENAMM COLMANBHBIX YCAYT

44 | CoumanbHO-NCMXONOTMYECKMA NATPOHAXK

45 | MoceleHWe nonyyaTens coLMaAbHOMN YCAYTN B CTALMOHAPHOM YUPEXAEHUN 34PaBOOXPAHEHNA B
LenAax oKazaHMA MOPaIbHO-MCUXOIOFMYECKON NOAAEPKKM

46 | MNpoBeaeHue ncuxonormdeckoro obcneoBaHMA AeTei ANA BbIABAEHUA U aHAIM3a UX
NCUXONIOTNYECKUX 0COBEHHOCTEN, onpeaeneHna cTeneHn OTKAOHEHUA B UX NOBEAEHUN U
NCUXO0N0rMYecKkan Koppekuusa

47 | OKasaHWe KOHCYNbTALUMOHHOW NCUXOI0rMYECKON MOMOLLM aHOHUMHO, B TOM YKcae C

ncnonb3oBaHuem "TenedpoHa gosepua”. OKasaHME KOHCYIbTALLMOHHOM NCUXONOTNYECKOM
NMOMOLLM B YCTAHOBNIEHWUM UM BOCCTAHOB/IEHWUM YTPAUYEHHbIX KOHTAKTOB C CEMbEN, B
BOCCTAaHOB/IEHUW U/IN YCTAHOBEHUM COLMAIbHOTO CTaTyCa B KOJIIEKTMBE CBEPCTHMKOB, MO MECTY
y4yebbl, BO3BpALLEHUE AEeTel K POAUTENAM WU IMLAM, UX 3aMELLAIOLLNM




48 | NpoBeaeHMeE NCUXONOTMUYECKUX TPEHUHIOB, HAMPaBEHHbIX HA CHATUE Y AeTel U B3POC/biX
nocneaCcTBU NCUXOTPABMUPYHOLLMX CUTYALMI, HA BbIPabOTKY YMEHWIN U HAaBbIKOB COLMANbHOM
aganTaumu K co3aBLIMMCA YCIOBUAM NPOXKUBAHUA

IV. CoumanbHo-neaarormyeckmne ycnyru

49 | Oby4yeHMe poACTBEHHMKOB MPAKTUYECKMM HaBblKaM 06OLLLEro yxoaa 3a TAXKeN060/1bHbIMK
nosyyYaTensiMmm coumanbHbIX YCAYT, NOAYYaTENAMU COUMANBHBIX YCAYT, UMEOLWMMWN OrPaHUYeHns
XU3HeaeATeIbHOCTU, B TOM YMcie AeTbMU-UHBAaNUAAMU

50 | OpraHusaumsa NOMOLWM POAUTENSM UM 3aKOHHbIM NPeACcTaBUTEeNAM AeTeNn-MHBAINAOB,
BOCNUTbIBAEMbIX AOMA, B 0OYYEHUUN TaKUX AETEN HAaBblKaM CaMoOBCNyKMBAHUA, 0OLLEHMA U
KOHTPOAA, HanNpaBAEeHHbIM Ha Pa3BUTUE TUYHOCTU

51 | CoumanbHO-Negarornyeckan KOppekLma, BKAKYAA AMarHOCTUKY U KOHCYbTUPOBaHUe

52 | ®opmunpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM Yncie B chepe Jocyra)

53 | OpraHusauma gocyra (MpasaHMKK, SKCKYPCUM U ApYyrue KyabTypHble MeponpuaTus)

54 | Mcuxonoro-negarornyeckoe obcnegosBaHme geTel, aHaM3 UX NOBEAEHNA, TECTUPOBAHMUE NOA,
pa3/iMyHble TUMbI 33434 Neaarormyeckon NoMoLLm

55 | ComelicTBue B opraHusaumm obyueHns getelt B o6weobpasoBaTenbHbIX OpraHM3aLmax,
npodeccnoHanbHbIXx 06pa3oBaTebHbIX OPraHM3aLnUaAX, onpeaeneHne onTuMmanabHon Gopmol
0byyeHus

V. CoumanbHO-TPYyAOBbIE yCAYrU

56 | MpoBeseHne MeponpuUATUIA NO MCMONL30BAHMIO OCTAaTOYHbIX TPYAOBbIX BOSMOXKHOCTEN U
06y4eHUIo JOCTYNHbIM NPOdECcCMOHANbHBIM HaBblKam

57 | OkasaHWe NnomoLLM B TPYAOYCTpOMCTBE

58 | OpraHusaumMa nomoLy B Noay4yeHun obpasoBaHus u (uam) npodeccnn MHBaANZAMM (AeTbMU-
WHBaNNAaMM) B COOTBETCTBUM C UX CNOCOBHOCTAMM

59 | OpraHu3aumsa pasamyHbix Gopm Tpyaa, OTAbIXa M 0340POBAEHNA AeTel B KAHUKYNAPHOE U




yLIE6HOE BpemsA, BbIXO4Hble N Npa3aHUYHbIE AHU

VI. CoumanbHO-NpaBoBble yCayrm

60 | OkasaHue nomouy B 0popMAEHMUN N BOCCTAHOBAEHUN AOKYMEHTOB NojydaTenen coumanbHbixX
ycnyr

61 | OKasaHMe NOMOLLM B MONYHEHUN FOPULMUYECKUX YCAYT, KOHCY/IbTUPOBaAHME MO COLMANBHO-
npaBoBbIM BONPOCAMm, B T.4. becniaTHo

62 | OKasaHWe ycayr B 3alpTe NpaB U 3aKOHHbIX MHTEPECOB NoJlyYaTeneit CoumanbHbIX YCayr

VII. YCner B LenAax nosbileHNA KOMMYHUKATUBHOIO NoTeHUMana nonyanenel‘/'l COUMaNbHbIX YCAYT,

UMEIOLNX OTPAHMYEHMSA KN3HEAEATE/IbHOCTH, B TOM YMC/e AeTeN-MHBANA0B

63 | ObyyeHne MHBaNMAOB (AeTeN-MHBANNAOB) NONb30BAHMIO CPEACTBAMM YXO43 U TEXHUYECKMMMU
cpeacTBamu peabuamtaumm

64 | NMpoBeseHUe cOUMANbHO-PEabUANTALMOHHBIX MEPONPUATUI B chepe coLMaNbHOrO
obcnyKmMBaHus

65 | ObyuyeHMe HaBblKaM caMoobCnyKMBAHMA, NOBeAEeHWUS B ObITY M 0OLECTBEHHbIX MECTax

66 | OkazaHue NnomoLLm B 06y4EHUN HaBblIKaM KOMMbIOTEPHON FPAaMOTHOCTU

67 | ComelicTBMe B NpeoCTaBAEHUM TPAHCAOPTHBIX YCAYT NOAYyYaTeNAM COLMANbHbIX YCyr

68 | ConpoBoAeHWe NosyyaTens coLmanbHbIX YCIYr B MegULMHCKOE yupexaeHne, 6aHK, Xpam, K
HOTapuycy, Ha NPOryJ/iKe, B TOCTU K POACTBEHHMKAM, TOProBble TOYKK, HA Knaabuie

VIII. Cpo4Hble coumanbHble yCayrm

69 | ObecneyeHne HecnnaTHbIM ropaYMM NUTaHUEM UM HabopammM NPOAYKTOB

70 | ObecneyeHune ogexpoi, obyBbiO U APYrMMUM NpeaMeTamu NepBoit Heobxo4MMOoCTH

71 | CopelicTBME B NOSYYEHUM BPEMEHHOTO XUI0TO MOMELLEHUSA

72 | ComelcTBue B NOJIYYEHMM IOPULMYECKON MOMOLLM B LENAX 3aLLMTbI NPaB W 3aKOHHbIX MHTEPECOB




nonyaneneﬁ COLUMaNbHbIX yCnyr

73 | ComelicTBME B NONYYEHUM IKCTPEHHOM MCUXOIOTMYECKON MOMOLLM C NPUBAEYEHMEM K 3TOM
paboTe NCMXO0N0roB U CBALLEHHOCNYKUTENEN

74 | CopelicTBMe B rocnuTannsalmm: obpalleHne B MegULIMHCKOE yYperKaeHne, KOHTPO/Ib 3a
OOCTaBKOM U NPUEMOM Noy4YaTens CoumanbHbIX YCAYTr HAa roCnUTaan3aumio

75 | MomoLb B NpoYTEHUM NUCbMA

76 | Comeictane B 0GOPMIEHNN JOKYMEHTOB

77 | CopelicTBME B PELUEHUM BOMPOCOB 3aHATOCTU (NpeaocTaBieHne MHGOPMaLMKM O Kybax NoKUAbIX
NoAen No MHTepecam, Kypcax NnoBbIEHUS KOMMNbIOTEPHOMN FPaMOTHOCTH)

78 | NpepocTaBieHue ycayr NnpokaTa MeanLUUMHCKOro MHBEHTapA




