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MWHUCTEPCTBO TPYOA U COLUMAIIbHON 3ALUUTLI POCCUACKOW ®EQEPALIMA

NMPUKA3
ot 30 aBrycta 2013 r. N 391a

O METOANYECKUX PEKOMEHOALIUAX
Mo NPOBEAEHUIO HE3ABUCUMOW OLIEHKU KAYECTBA PABOTbI
OPIrAHU3ALIUA, OKA3bIBAIOLLMX COLUUATBLHBLIE YCITYTU B COEPE
COLIMANNIBHOIO OBCIY>XNBAHUA

B uensx peanusaumu noanyHkra "kK" nyHkra 1 Ykasa Npe3sngeHta Poccuiickon ®egepaummn ot 7 mas 2012
rr N 597 "O mepax no peanusauuuM rocygapCTBEHHOW couManbHOW MOMUTUKU", B COOTBETCTBUU C
nocraHoBneHveM lMpasutensctea Poccuiickon ®eaepaumm ot 30 mapta 2013 r. N 286 "O dopmmupoBaHuu
HEe3aBMCKMMOW CUCTEMbI OLIEHKM KayecTBa paboThbl OpraHn3auuin, okasblBaloLMX coumarnbHble yeryrn" v oOaHom
MEpPONpPUATUIA MO (POPMUPOBAHUIO HE3ABMCMMOW CUCTEMbI OLEHKM KadecTBa paboTbl opraHusauun,
OKasblBaloLLMX coumarnbHble YCryru, yTBepXXaeHHbIM pacnopsbkeHnem lNpasutensctBa Poccuickon degepaumm
oT 30 mapTta 2013 r. N 487-p, npukasuiBato:

1. YTBepautb MeTtoamnyeckue bexomennaud no NpoBedEeHU0 HEe3aBMCUMOW OLIEHKM KadecTBa paboThbl
opraHu3auui, OKasbiBalLWMUX coumanbHble ycryru B cdepe couuanbHoro obcnyxuBaHwua (ganee -
MeTogudyeckue pekoMmeHgauum), CorfnacHo NPUNOXEHNIO.

2. [lenapTameHTy gemorpadnyeckon noIMTUKA U coumanbHon 3awmtbl HaceneHus (O.B. CamapuHa) un
[lenapTameHTy KOMMMAEKCHOro aHanuaa u nporHo3uposaHus (B.®. KonbaHoB) ocywecTBNsATb METOLMYECKOE W
NMHOPMALMOHHOE CONPOBOXAEHWE AEATENBHOCTU MO MPOBEAEHUI0 HEe3aBUCUMOW OLEHKM kadecTBa paboThbl
opraHu3aumi, okasbiBaloLWnX counanbHble ycryrm B coepe coumanbHOro 00CnyXnBaHums.

3. PekomeHngoBaTb opraHam McnonHuTenbHon Bnactu cybbektos Poccuiickon degepaunm:

npumMmeHsaTe MeTognyeckue mnpm NpoBeAEHMN HE3aBWCKMMOW OLEHKM KadyecTBa paboThbl
opraHu3aumi, okasbiBaloLWUX counanbHble YyCryrm B cpepe coumanbHOro 00cnyxvnBaHus;

OCYLLECTBMNSATb MOHUTOPUMHI  BBEAEHWS HE3aBMCUMOW OLEHKM KavecTBa paboTbl OpraHusauum,
oKasblBaloLLMX couunanbHble YCnyru B cdepe couuanbHOro obcnyxuBaHWs, B COOTBETCTBMM C [OPUKA3OM
MunTpyaa Poceun ot 31 masa 2013 1. N 234a.

4. KoHTpOrmb 32 UCMOMHEHNEM HacCTOSILLEro MpuKas3a BO3MNOXWUTb Ha 3amectutend MuHucTpa Tpyda u
coumnanbHon 3awuTbl Poccuiickon ®egepaunn A.B. BoBYEHKO.

MuHucTp
M.TOMUINH

MpunoxeHune
K npukady MunTpyaa Poccun
ot 30 aBrycta 2013 r. N 391a

METOOAMYECKME PEKOMEHOALIMA
No NPOBEAEHNIO HESABUCUMOU OLIEHKU KAYECTBA PABOTbI
OPIrAHU3ALIUA, OKA3bIBAIOLLMX COLUUATBHBLIE YCNYTU B COEPE
COLUUAIIBHOIO OBCITY>KUBAHUA

1. MeTogmnyeckne pekoMeHaaLmm no NpoBeAeHUI0 HE3aBMCMMOW OLIEHKM KavyecTBa paboTbl OpraHusauum,
OKasblBaoLLMX coLmarnbHble yCryrm B ccpepe coumanbHoOro obenyxmpaHms HaceneHus (ganee COOTBETCTBEHHO
- opraHusauum coumanbHoro obcnyxmBaHus, MeTtogmdeckue pekomeHgauun), paspaboTtaHbl B Uensx
obecneyveHns eanHbIX NOAX0A0B U TpeboBaHM K (PYHKLIMOHUPOBAHUIO HE3ABUCUMOWN OLEHKM kadecTBa paboThl
opraHusaumi coumansHoro obcnyXxmnBaHusa (aanee - He3aBMCKMMAas OLIEHKA), @ Takke OKa3aHus MEeTOAMYECKON
MOMOLLM OpraHaM MCMOSHUTENBHON BrnacTu cydbekToB Poccunckon ®Penepaumm, oOLwecTBeHHbIM COBETAM MpU
yKa3aHHbIX opraHax, OTBETCTBEHHbIM 3a NPOBeAEeHNE HE3aBUCMMOW OLEHKN (fanee - obLLEeCTBEHHbIE COBETHI).

2. [loa HesaBucumowm oueHkoM B uUenax MeTogudeckux pekoMeHZaumn MnoHUMMaeTca  oueHKa
OEeATeNnbHOCTU OpraHmM3auuin coumanbHOro OBCnyXMBaHUA B COOTBETCTBMM C KPUTEPUAMWU W MOKasaTensimm
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OLEHKW, onpedeneHHbIMY OOLLECTBEHHBIM COBETOM B YCTAHOBIIEHHOM MOPSOKE, U COCTaBIIEHWE PEWTMHIOB
KayecTBa paboTbl OpraHu3auuii couuanbHoOro obcnyxvuBaHMsA (ganee - PevTUHT) Ha OCHOBE CrefyloLmx
NPWHLMMNOB:

3aKOHHOCTb;

OTKPbITOCTb U NYGNNYHOCTB;

006pOBONLHOCTL Y4acTMs 06LLECTBEHHbLIX 0ObeANHEHWI;

He3aBMCUMOCTb MHEHWIA TpaXKaaH, 3KCnepToB, 00LWECTBEHHbIX 00beaUHEHNIA;

nonHoTa nHdopMaLmn, NCNoNb3yeMON AN MPOBEAEHNS] OLEHKU;

KOMMETEHTHOCTb U NPod)eCcCcMoHan1M3mM YeHoB 00LWEeCTBEHHOIO coBeTa.

3. YyacTHMKaMn He3aBNCMMOW OLEHKUN SIBMNSIOTCA:

06LLEeCTBEHHbIE COBEThI;

noneyntenockme  (0b6LLECTBEHHbIE, HabnogaTenbHble)  COBETbl  OpraHuM3auum  couuManbHOro
obcnyxvMBaHus;

BCEPOCCUIACKNE, PEMMOHATbHbLIE Y MyHULMNArbHbIE 06LLEeCTBEHHbIE OObEAMHEHMSA B Chepe COLMarnbHOro
o6cnyx1BaHus;

OopraHusaumm coumanbHOro obcny>XuBaHus;

rpaxkgaHe - nony4vaTenu coumarnbHbIX YCNYr B chepe coumanbHOro 06CnyXMBaHUA, UX POACTBEHHUKU U
YneHbl CEMbM, 3aKOHHbIE NPeACTaBUTENM;

3KCMnepTHOEe COobLLECTBO;

PENTUHIOBbIE areHTCTBa, CpeacTBa MaccoBon MHopMaumn.

4. Tlog opraHMsauMsiMM coumanbHoro obcnyxmBaHus Ons uenen MeTtoanyeckux pekomeHdauuin
NMOHMMAIOTCH rOCyAapCTBEHHbIE (MyHMLMNANbHbIE) YUPEXOEHWS, OKa3blBaloLLME coumanbHble ycnyrm B cdepe
coumanbHoro obcnyxmBaHus, a Tawkke oOpraHusaumm WHblX ¢OpM COBCTBEHHOCTM, OCyLIECTBNAKOLME
0edATenbHOCTb MO NPeaoCTaBNeHN0 colmanbHbIX YCNyr B cdhepe coumnansHOro obcnyxueaHums.

5. HesaBucumas oueHka npoBoauMTcs B 00s3aTenbHOM MOpsifke B OTHOLIEHWM [OCYOapCTBEHHbIX
(MyHMLUMNanbHbIX) yYpexxaeHnin, okasbiBaloLMX coLmarnbHble YCryru B cpepe coumanbHOro obcnyxmBaHus.

6. K rocygapctBeHHbIM (MyHULMMAIbHBIM) YYpeXXaeHUsIM, OKasbiBaloLWMM couunanbHble ycnyrm B cdepe
coumanbHoro obcnyXmBaHus, OTHOCATCH: KOMIMIIEKCHbIE LIEHTPbl COLMANbHOIO OOCNYXMBAHUSA HaCeneHus;
TeppuTopmanbHble LEHTPbl COLManbHOW MOMOLLUM CEMbE M AETAM; LEHTPbl COUManbHOro 0OCnyXMBaHWUS;
coumanbHo-peabunmTaLMoHHbIe LLEHTPbI ANsi HECOBEPLUEHHOMETHUX; LLEeHTPbI MOMOLLM AeTSM, ocTaBLunmcs 6e3
nonevyeHns poauTenen; coumanbHble NPUIOThl AN AeTEN U NMOAPOCTKOB; LEHTPbl NCUXONOro-nearormyeckomn
MOMOLLM HACENEeHUIO; LEHTPbl SKCTPEHHOWM MCMXONOMMYecKorn momMmowm no TenedoHy; UeHTpbl (OTAeneHus)
coumarnbHON NOMOLLM Ha AOMY; OMa HOYHOro NpebbiBaHWs; cneyuanbHble AoMa AN OOUHOKMX MpecTapenbiX;
CTaLMOHapHbIE YYPEXAEHMS COLManbHOro 06CnyXXnBaHus (QOMa-uHTEepHaThl ANsi NpecTapenbix U WHBaNM4oB.,
NMCUXOHEBPOSIOrMYECKME WHTEPHATbl, [AETCKMe AOMa-vHTepHaTbl ANS  YMCTBEHHO  OTCTanbiXx  geTen,
OOMa-nHTepHaTbl ANd AeTen C (PU3NYECKMMU HeJoCTaTKaMu); repoHTONOrMYeckne LEHTPbl, a TakkKe WHble
yupexaeHus coumanbHOro 00Cny>XMBaHNst HacCeNeHus.

7. OpraHusaumm uHbIXx ¢OpM COOBCTBEHHOCTM, OCYLLECTBMAOLWME OEATENbHOCTb MO NPEeLOCTaBMEHUIO
coumarbHbIX YCNyr B cdyepe coumarnbHOro o0cnyxmBaHus, BnpaBe Ha O0OPOBOMbLHOM OCHOBE y4acTBOBaTb B
NpoOBEAEHNN HE3ABMCHMMOW OLIEHKU U NPEAOCTaBNSATb MHAPOPMALMIO O CBOEN AEATENbHOCTU ANs1 BKIIOYEHUSA KX
B MepedyeHb OpraHuM3auum couuanbHOro OOCNyXMBaHWSA ANA MPOBEAEHUST HE3aBUCUMOW  OLIEHKM WU
hopMUpoBaHUSA PeNTUHIOB (danee - [NepeyeHs).

B cnyyae noareepxaeHns 0OOPOBOMBLHOMO yyacTusl TakuxX OpraHu3auui B MPOBELEHUWM HEe3aBUCUMOWN
OLEHKM Ha HUX pacnpocTpaHsiloTca Bce TpeboBaHMsi Mo obecrneyeHnto NpoBeaeHUs HEe3aBUCUMOW OLIEHKM,
npeabsiBnsiemMble K rocy4apCTBEHHbIM (MyHUUMNANBHBLIM) YYPEXOEHNSIM, OKa3biBaKOLWMM CoLMarnbHbIe YCIyru B
cchepe coumanbHOro 00CnyXMBaHUS.

8. OpraHusauuto NpoBeaeHNa HE3aBNCUMOW OLEHKM B cybbekTe Poccuiickon depepauum ocyiectsnset
opraH ucrnonHuTeneHon BnacTnm cybbekta Poccuitickon depepaumu, YNOMHOMOYEHHbIM Ha npoBedeHue
He3aBMCKMMOW OLIeHKU (aanee - YNONHOMOYEHHbI OpraH), Ha KOTOpbI Bo3naraeTcs:

obuee opraHM3aLUMoHHOe obecneyeHne NpoBeaeHNss HE3aBUCUMOM OLIEHKM;

MOHMWTOPWHI MPOBEAEHNS] HE3ABUCUMOWN OLIEHKM Ha PErMoHanbHOM YPOBHE;

obecrneyeHne TEXHUYECKON BO3MOXHOCTM BbIPAXXEHUSI MHEHWI NOTpebutensiMm coumnanbHbIX YCIyr o
0eATeNnbHOCTU OpraHM3aLmi coumanbHOro 06CnyXnMBaHua N yooBNeTBOPEHHOCTU pe3ynbTaTtaMu COLMarnbHOMo
obcnyxumBaHus Ha oduymnansHOM cante YNONMHOMOY€EHHOro opraHa B
WH(OPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UHTepHeT" (ganee - ceTb "WHTepHeT") n odumumanbHbIX
canTax opraHM3auuin coumarnbHOro obCny>xMBaHusi, HaxXoa4ALWMUXCA B BeAEHMN YMONTHOMOYEHHOrO opraHa (npu
Hanu4mumn).

9. B uensx cogenctsnsa NnpoBeAeHUI0 He3aBUCUMON OLIEHKM YTMOMHOMOYEHHbIM OpraHoMm dhopmMupyeTcs
0OLLEeCTBEHHbIN COBET.
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10. O6LLeCTBEHHbIE COBETHI:

dopmupytoT MNepeynu;

ONpeaensioT KPUTEPUN 1 NOKa3aTenu kadecTsa paboTbl OpraHn3aLmnin coLmanbHOro 06CNyXMBaHus;

yCTaHaBMMBaloT NOpsgoK NPOBeAeHNS HE3aBMCKMMOM OLEHKN OpraHvM3auui coumanbHOro obcnyxunBaHus
Ha OCHOBaHMW NPUHSATBIX NOKasaTenen kayectsa paboTbl opraHn3aumin coumanbHOro 06CnyXnBaHus, ¢ y4eTom

7] E MeToanyeckux pekomeHgauuin;

0OpraHu3yrT paboTy No n3yyeHuto, 0600LLEHMIO N aHanM3y O6LECTBEHHOIO MHEHUSA O KavecTBe paboThl
opraHusauumi counansHoro ob6cnyxmBaHus, B TOM Yicne copMmnpoBaHHOTO OOLLECTBEHHLIMU OpPraHn3auusamMu,
npodeccuoHarnbHbIMU COOOLLECTBAMM U MHBIMW HE3ABUCUMbIMW 3KCMEPTaMu, aHanu3y penTUHIOB;

HanpaBnaT B YNOMHOMOYEHHbIM OpraH MHopMaunio O pesynbTatax He3aBMCUMOM OLIEHKU, a Takke
NpeanoXeHNna Mo oOpraHM3auMM He3aBMCUMOW OUEHKM, YIyudlleHWo KayecTBa paboTbl  opraHu3auun
coumanbHoro obenyxmnBaHusa 1 AocTyna nonyvarenemn coumanbHbIX YCNyr K HGPOpMaLMm O HUX;

OCYLLECTBMNAT WHble YHKUMKW, onpegensiemble YMNOMHOMOYEHHbLIM OpraHomM B MOMOXeHun o6
o6LLLeCTBEHHOM COBETE.

11. CoctaB o0b6LiecTBEHHOrO coBeTa OpPMUPYETCS U3 4Yucna npeacTaBUTENen  BCEPOCCUMCKMX,
pervoHanbHbIX M MyHULMMNANbHbIX ObOLLECTBEHHbIX 00beaMHeHW B cdepe coumanbHOro 06CnyXMBaHMS,
obpasoBaTenbHbIX OpraHM3aL i BbiCLLEro obpasoBaHus, NpodeccruoHanbHbIX 0OpasoBaTerbHbIX OpraHn3aumni,
OpYrux 3auHTEPECOBaHHbIX OpraHuv3auuMn W He3aBUCUMMbIX 3kcnepToB. [lpu  dopmupoBaHuM cocTaBa
obLLeCTBEHHOIO coBeTa Heobxoaumo obecneyvnTb NPeAcTaBUTENLCTBO OT OOLLECTBEHHLIX OOBLEANHEHUN,
NpeacTaBnsoLWNX NHTEPECH! BCEX KaTETOPUIN HAaCeNeHUs, NoNny4aroLmx coumarnbHble YCIyrn B yYpexaeHusX.
Mpn aTom cnegyetr oGecneyntb OTCYTCTBUE KOH(IIMKTA MHTEPECOB B OTHOLUEHUWM YNIEHOB OOLLECTBEHHOrO
coBeTa.

12. YNonHoMo4YeHHbIN opraH obecneunBaeT pasmelleHne nigopmauumn o6 obLiecTBEHHOM COBETE, B TOM
yucrne nonoxeHms o6 o0OLWecTBEHHOM COBeTe, CBeOEeHUs O ero cocTaBe, [MPOTOKOMOB 3acedaHun
06LLLECTBEHHOTO COBETa Ha odULManbLHOM caiTe YNONMHOMOYEHHOrO opraHa B ceT "UIHTepHeT".

13. lMpu npoBegeHnn 3acefaHun OOLLECTBEHHOro coBeTa obecneyMBaeTcsl WX  OTKPbITOCTb U
nybnnMYHOCTb, B TOM 4MUCrie MOCPeaCcTBOM MPUBIIEYEHUS CPEeACTB MacCoBOW MHopMauum Ha 3acefaHus
OOLLEeCTBEHHOTO COBeTa, OH-NMalH TpaHCnAuMiA  3acegaHvn, nybnukauum pesynbTaToB  AeATENbHOCTM
006LecTBEHHOrO CoBETa 3a OTYETHbIN NEPUOS.

14. MNepeyHn pekomeHOyeTcs onpenenaTb B COOTBETCTBMM C peecTpamMy MOCTaBLUMKOB COLManbHbIX
yCryr ¢ y4eToM:

TUNOB  OpraHmM3auuin  (opraHMsauun  CTalMOHapHOro,  MOMyCTauMOHapHOro  (HecTauuoHapHOro)
coumanbHoro o6ecnyXmMBaH1s 1 opraHmM3aunmM HagoMHOIo CoLManbHOro 06CNyXMBaHuUs);

BMOOB OpraHu3aummn, onpenerneHHblix B cyobekte Poccuinckon degepaumu;

BMOOB COLMAsnbHbIX YCIYr, OKa3blBAEMbIX OPraHU3aumsaMmn couumarnbHOro OOCNyXMBaHMA B CyObekTe
Poccuiickon ®epepauuu;

KaTteropumn nonyyarenemn coumanbHbIX YCNyr.

15. PenTuHIM opraHmsaumin counansHoro obcnyxmeaHms (oopMmnpyoTcsi B COOTBETCTBUM C [epedHem npu
HanMMuMM B HEM He _MeHee 5 opraHusauuin coumanbHOro OOCNyXMBaHWUS, a Takke peKkoMeHZaunsiMu,
npeayCMOTPEHHbIMM M MeToanyecknx pekomeHgauun.

16. B uensx dopmnpoBaHMa penTuHra OpraHMsauuin CcoumanbHOro OOCMNYXWBaAHWS UCMNOMb3yeTcs
necatnbannbHasi cucTema OLEHKM, KOTopas yTBepXaaeTcs obLLeCTBEHHbIM COBETOM.

17. NpoBeaeHVe HE3aBUCUMOWN OLEHKM 1 (POpPMUPOBaHNE PENTMHIA PEKOMEHOYeTCs OCYLEeCTBASATb He
pexe ogHOro pasa B rog.

18. YNONMHOMOYEHHbIV OpraH onpefenseT opraHu3auuto-onepaTopa MO MNPOBEAEHUD MOHUTOPUHra
OEesATeNnbHOCTM OpraHM3aumMM couuwanbHoro obcnyxmBaHusa Ans  (OopMUMPOBaHWS pPeuTUHroB (ganee -
opraHuMsaumsi-onepaTop) B COOTBETCTBMM C 3akoHogaTenbCTBoM Poccunckon Pepepauum O pasMeLLeHun
3aKa3oB ANd rocyfapCTBEHHbIX Y MyHULMNANbHbIX HyXA4. [py 9TOM YNOnNHOMOYEHHLIN opraH obecneuyvBaet
y4yacTue 06LLEeCTBEHHbLIX COBETOB B ONpeAENeHUN opraHMsauumn-onepartopa.

19. OpraHusauus-onepaTop NPOBOAWUT HE3aBUCUMYHO OLIEHKY B COOTBETCTBUM C m@
MeToanyeckmnx pekomeHgauunin.

lMpenBaputenbHble pe3ynbTaTbl MPOBEAEHNS HE3aBUCUMOW OLEHKU OpraHu3auunen-onepaTtopom, B TOM
yucne NpPoeKTbl PENTUHIOB, MeToAMKA UX (HOPMUPOBaHUSA U 0BOCHOBaHWE pe3ynbTaToB PENTMHIOBaHWA (Oanee
- UHTepnpeTauusa penTrHroB), noanexaT ob6a3aTenbHOMY PAacCMOTPEHUIO ODLLECTBEHHBIM COBETOM.

PesynbTatbl npoBeAeHUs HE3aBMCUMOW OLEHKUM OpraHusaunen-onepatopomM, B TOM YUCME PEUTUHIU,
MeToaMka WX (OPMMPOBAHUA W UHTEprnpeTaums PerWTUHroB, pasMeLLarnTcd Ha oduumanbHOM cainTe
YnonHomMo4eHHOro opraHa B cetu "MHTepHeT", B TOM uucne B dopmaTe OTKPbITbIX AaHHbIX (xml, csv), B
TeyeHne Tpex pabounx gHen ¢ MOMeHTa Ux ogobpeHus obLLIECTBEHHBIM COBETOM.

20. HeszaBucMMyl0 OLIEHKY MOryT MPOBOAUTH TaKKe WHblE HOPUONYECKME NULA HEe3aBUCMMO OT UX
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OopraHn3aunoHHO-NpaBoBor GOPMbI, UHOUBMAYANbHbIE nNpeanpuHUMaTenn (Janee - WHble opraHm3auumu,
OCYLLECTBMAIOLLME HE3ABUCUMYIO OLIEHKY).

PesynbTaTtbl HE3aBMCMMOW OLEHKM, MPOBEAEHHOM WHLIMU OpraHvM3aunsiMM, OCYLLEeCTBASANLUMN
He3aBMCKMYIO OLIEHKY, noanexart oba3aTenbHOMy pacCMOTPEHUIO OOLLECTBEHHLIM COBETOM.

Mudopmauus o pesynbTatax npoBegeHNss HE3aBUCUMOW OLLEHKW, NpegocTasnsemasi B YNOHOMOYEHHbIN
opraH WMHbIMW OpraHu3auusaMu, OCYLLECTBISIOWNMN HE3AaBUCUMYIO OLEHKY, OOIDKHA CcoAaepXaTb PEenTUHIW,
onucaHue MeToauKM ux OPMUPOBAHUS U WHTepnpeTaumio pPErWTUHIOB, KOTOpble pasMeLlalTcs Ha
oduumnanbHOM cante YMNoNHOMOYEHHOro opraHa B ceTn "UHTepHeT" B TeyeHue aecAtv paboumx [OHen ¢
MOMEHTa UX NpeAcTaBrneHns B YNOIHOMOYEHHbIA OpraH.

21. [Ina npoBeAeHUs HE3aBMCMMOWN OLEHKN PEKOMEHAYETCs MCNOMb30BaTh NoKasaTenu kavyectsa paboThbl
opraHu3aummn counanbHOro obCnyxMBaHNs HaceneHns, XxapakTepuayoLme:

1) OTKPBLITOCTb U AOCTYMHOCTbL MH(popMaLun 06 opraHnsaumu:

YpOBEHb penTuHra Ha cante www.bus.gov.ru (ot 0 go 1);

NosHOTAa, aKkTyanbHOCTb U NOHATHOCTb MHAOpMaLun 06 opraHvM3auny, pasmeLllaemMon Ha oduumanbHOM
cante (bannbl);

Hanu4ymne u OCTYMNHOCTb CNOCOOOB 06paTHONM CBA3K C NonyyaTensamm counanbHbix yenyr (6ann);

AOMNs Nuy, KOTOpble CYMTalOT MHAOPMUPOBaHME O paboTe opraHu3auny 1 Nopsgke npegocTaBreHust
coumanbeHbIX YCNyr 4OCTAaTOYHbIM, OT YMcna onpoLlueHHbIX (%);

2) KOM(POPTHOCTb YCMOBUIN U JOCTYMHOCTb NOMYYEHUS COoLMarbHbIX YyCryr, B TOM 4Yucne AnS rpaxaaH ¢
OrpaHN4YeHHbIMW BO3MOXHOCTSIMW 30POBbS:

CTeneHb BbIMOSTHEHWS YCNOBUA AOCTYNHOCTW ANst UHBANWAoB (B TOM YMcne AeTen-uHBanugoB) U AOpyrux
nvud, YYUTbIBAKOLWMX OrpPaHWYEHUs WX XU3HeZeAaTenbHOCTW NpwW NpedoCTaBfeHuM coumanbHbIX  YCnyr B
opranHunsaumsix (6annel);

COOTBETCTBME MNMoLLafaen Xunbix NOMeLLEHNA OpraHM3auuin YCTaHOBMNEHHbIM CaHUTAPHO-TUTIMEHNYECKUM
N CaHWTapHO-3MNMAEMMONIOTMYECKMM HOPMaM 1 HOpMaTMBaM B pacyeTe Ha ogHoro obcnyxunsaemoro (%);

yAOBNETBOPEHHOCTL YCNOBUAMM (MOMeLLeHNE, umetoLeecs obopyaoBaHme, mebenb, MATKMA UHBEHTapb,
XpaHeHVe NUYHbIX BELLEer 1 T.N.) npeaocTaBneHns coumanbHbix yenyr (%);

3) Bpems oxugaHus B od4epean npu noslydeHun coumnanbHOM YCyru:

cpefHee BpeMsi OXXuaaHus NOnyyYeHus yeryr B OpraHM3aumm coumanbHoro o6enyxmBanHms (GH.);

Jonsa nonyvartenen YCnyr, OLUEHUBAKLLMX BpeMs OXUOAHUSA MOMyvYeHUs1 couManbHbIX YCAyr Kak
He3HauuTenbHoe, oT YMcna onpoLueHHbIX (%);

4) pobpoxenaTtenbHOCTb, BEXITMBOCTb M KOMMETEHTHOCTL PAOOTHUKOB OpraHM3aunm:

Jonsi nonyyaTtenen ycryr, KOTOpble BbICOKO OLIEHMBAOT [A0OpoXenaTenbHOCTb, BEXIMBOCTb U
BHMMAaTENbHOCTb COUManbHbIX U UHbIX KAaTeropmin paboTHUKOB OpraHM3auni, oT Yncna onpoLeHHbIX (%);

O0nNs nonyvartenemn ycrnyr, KOTopble BbICOKO OLIEHMBAKOT KOMMNETEHTHOCTb COLMaribHbIX U MHBIX KaTeropum
paboTHNKOB OpraHM3auni, oT Yncra onpoLUeHHbIX (%);

5) yOoBneTBOPEHHOCTb Ka4eCTBOM OOCIYy)XMBaHMS B OpraHn3aLmu:

Jonsi nonyyatenen ycnyr, YOOBNETBOPEHHbIX KayecTBOM OOCNyXuBaHUA B OpraHuM3aumu, OT 4ucna
onpoLeHHbIX (%);

AOnNs nony4vaTtenewn coumanbHbIX YCMyr, yAOBNETBOPEHHbIX YCIOBUSMM NPOXMBAHUSA B OOHO-, OBYX-, TPEX-
UKW YEeTbIPEXMECTHBIX XXUIbIX KOMHATax opraHn3auunin CTauMoHapHOro coumaneHoro obecnyxunBaHus, oT 4vucna
onpoLleHHbIX (%);

Jonsa nonydartenen coumanbHbIX YCIyr, KOTOpble [OTOBbl PEKOMEHAOBaTb OpraHu3auuio Opy3bsM,
POACTBEHHMKAM, 3HAKOMbIM, OT YKcna OnpoLleHHbIX (%);

Jonsi nonyyatenen coumanbHbIX YCMYr, OXBA4YeHHbIX COUMarnbHbIMW YyCIyramMu B COOTBETCTBUM C
WHAVMBUOYyanbHbIMW NporpaMMamMm peabunuTaumm, ot obuero yicna nonydatenen yenyr (%);

4Yncno 06OCHOBaHHbIX Xanob nonyyaTenen coumwanbHbIX YCIYr Ha KavyecTBO YCNyr, NpegocTaBrieHHbIX
opraHusaumven (kanob Ha 100 nony4aTtenewn ycnyr);

yOOBMNEeTBOPEHHOCTb kKavyecTBoM nutaHus (%);

yAOBINETBOPEHHOCTb KA4YeCTBOM MPOBOOUMBIX  MEPOMPUATUIA,  MMEKLWMX [PYnnoBON  XapakTep
(0300pOBUTENBHBIX, [OCYTOBbIX, MPOUNAKTUYECKMX M MNp.) (%2.

22. [JononHuTenbHO K nokasaTensm, ykasaHHbIM B MeToanyecknx pekomeHgauum, MoryT
MCMNonb30BaTbCA MHbIE MOKasaTenw.

23. na pac4yeTa nokasaTtenemn, ykasaHHbIX B m MeToanyeckux pekomeHOauun, c y4eToMm
ocobeHHOCTEeN OeATeNnbHOCTU OpraHusauuyM coumanbHoro 0o6CnyXKMBaHUS PEKOMEHOYeTCsl WCMoNb3oBaTh
cnegyowmne NCTOYHUKM MHpopMauun, HeobxoanmMon Ans NPOBEAEHUSA HE3AaBUCUMOW OLIEHKM:

1) pesynbTaTbl aHanM3a HOPMATUBHbIX MPABOBbIX aAKTOB,  YCTAHABMMBAKLINX  3HAYEHUSI
paccmaTpvBaeMblX NapaMeTpoB AEeATENbHOCTU OpraHn3auun coumanbHOro 0bcnyxnBaHus;

2) pesynbTaTbl aHanmMsa CTaTUCTMYECKOW MHGOPMaLMM OpraHoB WCMONHUTENbHOM Bnactu cybbekToB
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Poccuiickon ®enepauun n opraHmsaumii counansHoro obcnyxmBaHus;

3) pesynbTaThl onpoca (rnybuHHoe n opmManmM3oBaHHOe, nonydgopmann3oBaHHOE WMHTEPBbLIOMPOBAHNE,
WHTEPBbLIO, MPOBOOUMBIE B MOPSAKE camoobcrnefoBaHWs OpraHMsauuin, aHKeTUpoBaHve, MpoBeAeHue
doKyc-rpynn):

nonyyatenen counanbHbIX YCIyT;

paboTHUKOB OpraHM3auun;

PYyKOBOAUTENEN OpraHn3auuin o kadyectse paboTbl MOCTABLUMKOB COLMANbHbIX YCIYT;

npeacraBuTenen obLwecTBeHHbIX 00beaMHEHWI, AKCNEPTHOro coobLecTsa.

Mpu HeobGxoouMOCTM MOryT ObiTb MCMONb30BaHbl TaKMe WCTOYHMKM UWHpopMauun, Kak pesynbTaTbl
NpOBEAEHUSA KOHTPOSIbHbLIX 3aKyMoOK, BKIHOYEHHOE CTPYKTYpMpOBaHHOe HabniogeHve B MecTax OKa3aHus
coumanbHbIX YCNyr, pe3ynbTaTbl 3KCNEPTHbBIX OLIEHOK.

24. B kayecTBe JONONHUTENBbHBLIX UCTOYHUKOB MHGOPMaLMK LenecoobpasHo UCnonb30BaTh:

pe3ynbTaThl NPOBEAEHHBIX MOHUTOPUHIOB B C)EpPE CoLManbHOro obCnyXmBaHms;

WHopMaLMIO OBLLIECTBEHHBIX 0O bEANHEHNI;

WHOpMaLMIO NoNeYnTenbCKMX (06LLEeCTBEHHbIX, HabnogaTenbHbIX) COBETOB OpraHM3aunii coumarnbHOro
obcnyx1BaHus;

WH(POPMALMIO SKCNEPTHOrO COOBLLEeCTBa, PENTUHIOBLIX areHTCTB, CPeaCcTB MacCoBOW MHA OpMaL.

25. B uenax wHdopMauMoHHOro obecrnevyeHnss npoBedeHMs He3aBUCMMOW OLEHKM W pacyeTa
rnokasaTenen, ykasaHHbIX B Eqm_ﬂ MeToamnyeckux pekoMeHAaLun, opraHu3aumsam  CoumanbHOro
obcnyxMBaHMa C y4eTOM OCODEHHOCTEN WX [EeATeNbHOCTU pekoMmeHayeTcs obecneuntb opmMupoBaHue
OTKPbITbIX WMH(OPMALMOHHBIX PECYpCOB, COAEpXalmx MWHGOpMauuo O AesTeNnbHOCTW —opraHusaumm
coumanbHoro obCnyXuMBaHMSA, B COOTBETCTBUM C MNEpPeYHEeM, MpeayCMOTPEHHbIM MMK
MeTognyeckum pekomeHgauuam, U OOCTYN K TakMM pecypcaM MNOCPEeACTBOM  pasMeLLleHMs UX Ha
WMH(OPMALIMOHHBIX CTEHAAX B NOMELLEHNSAX OpraHM3auumn coLmanbHOro obCnyxumBaHus, cpeacTBax MacCOBOW
nHpopmaumn, cetn "HTepHeT".

26. WHdpopmauuo 0 [eATenbHOCTU OpraHmMsauum  coumanbHOro  obCnyXvBaHUA — peKOMeHOyeTcs
pa3mellaTb Ha omuManbHOM calTe opraHvM3auuu couManbHOro obcnyxmBaHusa B ceTu "MHTepHeT", B TOM
yncre B popmarte OTKpbITbIX JAaHHbIX (Xml, csv).

27. lpoBeageHMe He3aBMCMMOW OLEHKM MokasaTenen kavyectBa paboTbl OpraHuM3auuin coumarnbHOro
obcnyxmMBaHUst peKoMeHayeTCcs OCyLLEeCTBNATL NocneaoBaTeNbHO B 4 aTana.

28. Ha nepBom "opraHusaunoHHOM" aTane OCyLLeCTBNATCA cnegyolime MeponpusaTms:

1) onpegenexune (Npyn HeobxoanMocTh fononHeHne) MNMepeyHsa B TekyLLeM NepUOAE;

2) yTOYHEHWe (JonofniHeHue) npu HeobXoOUMOCTWM Nokas3aTernen kadectBa paboTbl  OpraHusauun
coumanbHoOro o6CnyXXmBaHus;

3) onpegeneHne metTooB cbopa NnepBMYHON MHOPMaLMM U YTOYHEHWE TpeboBaHU K MeToauKkam ux
NPUMEHEHMS.

29. Ha BTOpoM "nogrotoButensHom" atane:

1) NpoBOAMTCA aHanM3 HOPMaTUBHO-NPaBOBOM 6a3bl O coLManbHOM 0OCNY)XMBAHUKN, MHEHUIN SKCMEPTOB,
npeacTaBuTENen nonyyartenen counanbHbIX YCYT, OTKPbITbIX UICTOYHUKOB MHEPOPMaLUK C Lefblo COCTaBMeHs
npeaBapuTENbHOrO NepeyHst Npobnem Ans n3yyYeHus;

2) ocyuwecTtBnsieTca pa3pabotka MeToaAMK U MHCTpyMeHTapusa cbopa nepBuvYHOM WHGOpMauuMv, B TOM
yucre pekomeHgauun UHTepBboepaM (MocneaoBaTerbHOCTL 3a4aBaeMblX BOMPOCOB, OMMCaHWE BapUaHTOB
noBefieHns B 3aBUCMMOCTW OT OTBETOB PECMNOHAEHTA, NOPSAOK onpoca), opM ANd perucrpaumm nepsBuyHOn
nHdopmaumm, aHkeT (NpMMepHbI obpasel, aHKeTbl MO aHanu3y YOOBNETBOPEHHOCTM KaYeCTBOM OKa3aHWS
counanbHbIX YCIyr B OpraHM3auMsx couvanbHoro obcnyxusaHus npueedeH B opunoxerun N 2 k
MeToguyeckum pekomeHaaumsam).

30. Ha tpeTtbem "cbop nepBuyHON MHpopmaumn" atane pekoMeHayeTcs OCyLLeCTBATh:

1) aHanu3 HopmaTUBHBLIX NPABOBLIX aKTOB, PErynupyloLlmMx OeATenbHOCTb OpraHvM3alun CoumanbHOro
obCnyXMBaHus, C LIENb0 ONPEAENeHnss UNN YTOYHEHUS, yyYeTa OUHAMWKU HOPMATUBHO YCTaHaBNMBaeMbIX
3HaYeHu oLeHBaEMbIX NAapaMeTPOB U NoKasaTenemn AeATeNbHOCTN OpraHn3auuu;

2) npoBegeHve "MoneBoro aTtama" MccnegoBaHus - cOOp MEepBMYHBLIX AaHHbIX M ux obpaboTka B
COOTBETCTBMM C pa3paboTaHHbIMM MeToAamMu, BbiOpaHHbIMU MK pa3paboTaHHbIMY METOAUKaMU;

3) cbop CTAaTUCTUYECKMX AaHHbIX;

4) npoBeAeHNe aHKeTUpOBaHUs (ONPOCOB);

5) He3aBUCUMBLIA BbIOOPOYHLIN  KOHTPOMb  MCMOSIHWUTENEN, OCYLLEeCTBRAAKLWMX CcOOp MNepBUYHON
MHdopMaLuK;

6) dopmmpoBaHME WTOrOBLIX MACCUMBOB [aHHbIX, 3arnoflHEHWE OTYETHbIX (YOPM NpeacTaBreHns
UHdopMaLmu.

31. Ha yeTBepTOM "aHanu3 n oueHka kayecTBa paboTbl opraHnsaumii coumansHoro obecnyxmeaHusa" atane
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pekomeHayeTcst 0becneynTb:

1) cuctemaTtumsaumio BbISIBIIEHHbBIX NPOONEM AeATENbHOCTM OpraHn3aLmMmn coumanbHOro 06CnyXMBaHus;

2) conocTaBrneHne PakTU4ECKNX N HOPMATMBHO YCTaHOBIEHHbIX 3HAYEHWI UccregyeMbiX NapameTpos;

3) BbISiBNEHWE TeppuTopuarnbHbIX M UHbIX OCOBEHHOCTEN MccnegyemblXx MapameTpoB AeATENbHOCTU
opraHuMsaumi coumanbHoro obecnyxmBaHus;

4) aHanu3 AUHaAMWKM 3HAYEeHUI uccneayeMbix NnapaMeTpoB 1 nokasaTenewu;

5) conoctaBneHne HOPMAaTUBHO YCTAHOBIIEHHbIX 3HAYEHUN MCCneayembix napameTpoB AesTerbHOCTU
opraHu3auuin coumnanbHOro obCMyXMBaHMSA C  BbISBMIEHHbIMW MpobnemMamMn 1 OXugaHuaMu nonyyatenen
coumanbHbIX YCIyr;

6) pacyeT UMHTerpanbHOW OLEHKM KayecTBa paboTbl OpraHu3auuinm coumanbHOro Oo6CnyXUMBaHUA W
hopmMMpoBaHNE PENTUHTa;

7) obLecTBeHHOE obCyxaeHe pe3ynbTaToB HE3aBNCUMOWN OLEHKM B OTYETHOM nepuode M paspaboTka
NPeanoXeHWi No yny4yLlleHnIo KadecTBa paboTbl opraHn3aumin coumnanbHOro ob6CnyxmBaHus;

8) nybnvkaumio pe3ynbTatoB HE3aBMCMMOWN OLIEHKW, B TOM YNCIE PENTUHIOB.

32. PelTtuHr dopmupyeTca nyTeM YMnopsiAoYMBaHMSA MPUCBOEHHbIX OpraHuM3auusiM  CoUMarbHOro
o6cnyx1MBaHMs NOPAAKOBbIX HOMEPOB.

Kaxxgon opraHmsaumm couumanbHoro obcnyxuBaHusi, Bowepgwen B [lepeyeHb, npucBavBaeTcs
NOpsIAKOBbLIA HOMEP MO Mepe YMEHbLUEHUS 3HaYeHUs1 MHTerpanbHOM OLEeHKM KayvecTBa paboTbl. OpraHusauuu
coumanbHoro  obCnyXMBaHUS, MOMyYMBLUEN HaMBLICLUYK WHTErpanbHyld OLEHKYy KadyectBa paboThl,
npucesamBaeTcsa 1-1 Homep.

MHTerpanbHas oueHka kadyectBa paboTbl opraHnsauumn coumanbHoro obcnyxueaHusa Uk paccunteiBaeTcs
no crnegyowlen opmyne:

i=1

1
I’IK:E n Wiq]{i , roe:

10 . o
ki - 3Ha4YeHne nokKasartend ki no gecatnbannbHOM LIKane (nepequb pekoMeHOQyeMbIX MNoKasaTtenen

OLIEHKM KayecTBa paboTbl OpraHM3aLMu coumanbHoro obcnyxmeaHma npusogutcs B bpunoxedun N 3k
MeToauyeckum pekomeHgaumsam);

wi - 3Ha4yeHume BeEeCOBOro KOS(*)CbI/IU,VIeHTa nokazarend ki, npn 3TOM CyMMa BCEX BeCOBbIX

n —
KoadhpmUMEHTOB > g1 =1,

3HayeHns1 BECOBbIX KOS(bd)VILI,VIeHTOB nokasartenen ki yCTaHaBIMBaroTCA 00LEeCcTBEHHbIM COBETOM

MEeTOOOM 3KCMEePTHbIX OLLEHOK C y4EeTOM peKomeH,u,yeMOM 3HaYMMOCTK NoKasaTernemn ki no AgecsatmbannbHON

wKane B cooTBeTCTBMM ¢ Dpunoxervnem N 3 k MeToanyeckum pekomeHaaumsm. Mpu 3TOM 3HAYEHUS BECOBbIX
KO3(h(pMLUMEHTOB pEKOMEHAYETCHA yCTaHaBNMBaTb C y4eToMm oOOLlen 3HauumocTu Habopa nokasaTenem no
0OBLLMM KPUTEPUSM:

O6wmn kputepumn 3HaynmocTb

OTKpBLITOCTE U OOCTYMHOCTb  MHGopmauunm 06 0,1
opraHusaumm coumanbHOro o6CnyxmBaHms

KoMdopTHOCTb yCroBUM U AOCTYMNHOCTb MOMyYeHUs 0,2
coumarnbHbIX YCryr, B TOM u4ucrne pAnsa rpaxgaH c
OorpaHu4YeHHbIMU BO3MOXXHOCTSIMU 300POBbS

Bpema oxugaHms B ouyepeou  npyv  NonyyveHun 0,05
coumanbHbIX yCryr

,D,O6p0)KeJ'IaTeJ'IbHOCTb, BEXIMMBOCTb 1 KOMIMETEHTHOCTb 0,1
pa6OTHl/IKOB OopraHunsauunm coumnasrnibHoro O6CJ'Iy)KI/IBaHVIFI

YOoBNETBOPEHHOCTb  KayecTBOM  OOCMyXuBaHWs B 0,55
opraHusaumm coumanbHOro o6ecnyxmBaHums
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33. TlpuBegeHve nokasaTenen kadecTBa pabOTbl OpraHM3auMmM coumarnbHOro  OBCNYyXUBaHUSA K
COMOCTaBUMbIM 3HAYeHMsIM NO AecaTMbannbHOW LKane peKkoMeHayeTcs MPOWM3BOAUTL  CrieaytoLMMm
cnocobamu:

1) AN nokasaTtenen, yBenuM4eHUe 3HAYEeHWU KOTOPbIX XapaKTepusyeT MoBblleHWe KayecTBa paboThbl
opraHmsaumm coumanbHoro obcnyxXmBaHus, onpefensieTca MakcumarnbHoe (LeneBoe) 3HavyeHMe B MCXOLHON
eouHVLE M3MmepeHusi, koTopomy cooTBeTcTByeT 10 GannoB no gecsatubanibHOW LIKane W MUHMManbHoe
(Xyowee) 3Ha4eHe nokasaTens B MCXOAHOW eAuHULE M3MEepPeHMsi, kKoTopomy cooTBeTcTByeT O GanmoB no

o 10
aecaTMbannbHOI Wwkane. B aTom criyyae 3HadeHns k; no oueHnBaeMbIM OpraHn3aLmMam paccuUMTLIBAOTCA MO
cnepytowen popmyne:

1{10: k']. B ki W ]'I:I,r,ﬂ,e:

LR -

ki - 3Ha4YeHme nokasaTens B UCXOOQHON eanHuLe N3MepeHuna;
NTAET -
ki - MakcnmMarsnbHOe (u,eneBoe) 3Ha4YeHne nokasartend B ICXoOAHOU eQUHULLE USMEepPEHNA;

NEE ~
k" - MMHMManbHOe (xyALiee) 3HaYeHne nokasaTens B ICXOAHON eAMHILIE U3MEPEHNSI.

Ons nokasartenen, yBeNUYEHWE 3HAYEHUIN KOTOPbLIX XapakTepudyeT CHWXEHWE KayecTBa paboThbl
opraHu3aumm counanbHOro obCcnyxMBaHMs HaceneHus, onpegenseTcs MUHMMarnbHoOe (LeneBoe) 3HadYeHue B
NCXOOHOW eduHuue w3MepeHnsi, koTopoMy cooTBeTcTByeT 10 6GannoB no pgecAatnbannbHOW LwWKane wu
MakcuMarbHoe (XyAllee) 3HadeHMe nokasaTens B UCXOAHOW eanHuLE N3MepeHmnst, Kotopomy cooteetcTeyeT 0

. 10
6annos no AecatnbannbHOM wWwkane. B aTom cnyyae 3HaveHus K no oLEHMBaeMbiM OpraHusauusm
paccuuTbIBaOTCA MO cnegytowen hopmyne:

i
i TEEL . ImC
R

kmzk_- _ki Xll:l’rp‘e:

ki - 3Ha4YeHne nokasaTtensi B UICXOAHOW eAnHULE N3MEpPEHNS;

NEFH o
k] - MuHMManbHoe (LeneBoe) 3HaueHne nokasaTensi B UCXOAHON eANHNLE U3MEPEHUS;

NTART o
1{1 - MakCcnmarlibHoe (xy/J,Luee) 3Ha4YeHne nokasartesna B UICXO04HOM eaNHNLE N3SMEePEHNA;

2) pecaTnbannbHasl WKana B 3aBUCUMMOCTM OT 3HAYEHMIW MNokasaTenen ki B WCXOOHOW eauHuue

n3MepeHnst yctaHaBnmBaeTcs obLwecTBeHHbIM COBETOM METOAOM 3KCMEPTHBIX OLLEHOK.

34. YNOMHOMOYEHHbIN OpraH COBMECTHO C OOLEeCTBEHHLIM COBETOM OpraHu3yeT KOHTpONnb 3a
cobnioeHrem opraHv3aumen coumanbHOro obenyxuBaHus - onepatopoM MeToanyeckux pekomeHaauun npu
npoBeAeHUN HE3aBMCUMOW OLIEHKM.

35. Mo wTtoram npoBedeHWss He3aBWCMMOW OLEHKM OOLLeCTBEHHbI coBeT paspabaTbiBaeT WU
npeacTtaenseT OLEHMBaeMblM OpraHuM3auusM COLMAnbHOTO OBCNYXXMBAHUSA MNPEANOXKEHUs MO YAyyLeHUo
KayecTBa nx paboTbl.

36. lNo npegcTaBneHHbIM OBLLECTBEHHBIM COBETOM MPEASNIOXKEHNAM  OpraHmsauun  coumarbHOro
obcnyxnBaHus paspabaTbiBaloT U YTBEPXKAAT NiaHbl MEPOMPUATUIA MO YIYYLLEHWIO KayecTBa CBOen paboThbl
(Danee - nnaHbl MepOMpWATWIA) B COOTBETCTBUM C MpuUMepHOnW OpPMON nnaHa, npeaycMOTPEeHHOWN

kK MeTognyeckum pekoMeHgaumnsm.

37. OpraHudaumm coumanbHOro OBCnyXMBaHWMSA pasMellarT MnaHbl  MEepornpuUATUA  Ha  CBOWX
omumanbHbIX cantax B cetu "MHTepHeT" (Mpu HanmMumm canToB) U obecneynBatoT UX BbIMOTHEHUE.

38. B nnaHe MeponpuaTuin pekomeHayeTcs NnpeaycmaTpuBaTtb MeponpuaTus, peanmsaums KoTopblX:

HenocpeacTBEHHO MOXET MOBMUATbL Ha pelleHne npobrnem, B TOM YMCMEe Ha YCTpaHeHue #u
npedoTBpalleHVe HapyLleHWA HOPMAaTMBHO YCTaHOBMEHHbIX TpeboBaHWA, BbISBMEHHbIX MO  UTOram
He3aBUCHMOWN OLIeHKU;

MO3BONUT MOBbLICUTL YPOBEHb YAOBNETBOPEHHOCTM MonyvaTenen coumanbHbIX YCyr KOM(OPTHOCTLIO
NPOXNBaHUSA B OpraHnsaumn coumanbHOro obCnyXMBaHUSA, BEXINMBOCTbIO U KOMMNETEHTHOCTbIO PabOoTHMKOB,
pesynbTataMu NpefocTaBneHus coumarnbHbIX YCyr;
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obecneunt peanu3auulo OXugaHui nornyyatenen couuanbHbIX ycryr B cdepe  coumarnbHOro
obcnyxmBaHus.

39. PesynbTaTthl NnpoBeAeHNs HE3aBUCMMOW OLIEHKM HanpasBneHbl Ha:

obecneyeHne nony4yaTenen couuanbHbIX YCNyr OOMNOMHUTENBHON WHOpMaUMeEn O kadecTBe pabdoTbl
opraHu3auum coumnanbHOro obCcnyxmBaHMs, B TOM 4ucrie nyteM OPMUPOBaHUA PENTUHIOB, B LEnsX
peanusaumn npuvHagnexailero nonyyaTensam couuanbHbIX YCNyr npaBa BblOoOpa KOHKPETHOW opraHu3auuu
coumanbHoro o6cnyXMBaHusa 4ns nosydeHust coumarnbHbIX YChyr;

onpegerneHne pesynbTaTUBHOCTU AESATENIBHOCTU OPraHn3auumn coumanbHOro obCnyXMBaHMa U NpUHATUE
CBOEBPEMEHHbIX MEp MO MOBbILLIEHUIO 3PPEKTUBHOCTU MM NO ONTUMMU3ALUN €€ OeATENbHOCTY;

CBOEBPEMEHHOE BbISIBMIEHWE HeraTMBHbIX (DAKTOPOB, BIUSAIOWMUX Ha KayecTBO MpefocTaBrieHus
coumarnbHbIX ycnyr B chepe coumanbHOro obcnyXmBaHus, U yCTpaHeHne nx NpuynH nyTem peanusauumn nnaHoB
MEpPOoNpuATUIA, a Takke OCYLLeCTBreHne CTMMYNUPOBaHMSA pykoBoauTenen un paboTHUKOB OpraHu3auun
coumansHoro o6enyxmeaHus.

MpunoxeHue N 1

K METOOUYECKUM pEKOMEHAALMAM

Mo NPOBEeAEHMIO HE3aBUCUMOW OLLEHKU
KayecTBa paboTbl opraHM3aumin,
OKa3sblBaKLLMX coumarnbHble YCnyru

B chepe coumanbHOro obcnyxunsaHus,
yTBepXAeHHbIM npukazoMm MuHTpyaa Poccuu
ot 30 aBrycta 2013 r. N 391a

NMEPEYEHb
NHOOPMALIMN N OOKYMEHTOB, PEKOMEHAYEMbIX K PASMELLEHWIO
OPIAHMBALUNAMN COLUNAITIBHOIO OBCITYXXMBAHUA HA HOOPMAUMOHHbBIX
CTEHOAX, B CPEOCTBAX MACCOBOU MH®OPMALIMN, CETU "MHTEPHET"

1. UHdbopmaums:

a) 0 pgate cospjaHus, ydpegutene (yypeouTensx), MecTe HaxoXOeHus, pexume, rpadwuke paboTbl,
KOHTaKTHbIX TenedoHax M agpecax 3NeKTPOHHOW MOYTbl OpraHM3auumM couumanbHoro obcnyXuBaHus U ee
dunmnanos (Npu Hanu4un);

©) o cTpykType 1 06 opraHax yrnpaBrneHus opraH1M3aumm coumansHoro obcnyxmBaHus;

B) 0 hopmax coumnanbHOro obcnyxmBaHms 1 Bugax coumanbHbiX YCNyr, MpegocTaBnsieMblX opraHm3aumen
coumanbHoro o6ecnyXMBaHus;

r) O YACMEHHOCTM Nony4aTenen coumanbHbIX yCryr no ¢opmMam CoumanbHOro obcrnyxvBaHWs U Bugam
coumarnbHbIX yCcnyr 3a cdeT OmKeTHbIX accurHoBaHum OGrompkeToB cybbektoB Poccuiickon deapepaumm,
MECTHbIX GIO)KETOB M MO JOrOBOpPaM 3a CHET CPEACTB PU3NYECKUX U (UNN) OPUANYECKMX NNLL;

4) O pyKkoBOAMTENe opraHu3aumu coumanbHOro obCnyxuBaHus, €ero 3amMecTUTENsX, PYKOBOOUTENSsIX
vnNnanos opraHM3aunn coumanbHOro 06CNyXnBaHus (NP X HaNU4YMK);

€) 0 NepcoHanbHOM cocTaBe pabOTHUKOB OpraHM3aumy coumanbHOro 06CnyXXMBaHWS C yKasaHNEM YPOBHS
o6pasoBaHus, KBanMdpukaumm un onbita padboTbl;

X) 0 MaTepuanbHO-TEXHMYECKOM obecnevyeHun npenocTaBreHnst coumarnbHbIX ycnyr (B TOM 4ucne o
HanMuMm obopyaOBaHHbLIX MOMELLEHUI AN NpefoCTaBNeHUst coumanbHbIX YCIyr Mo BUAaM coumanbHbIX YCnyr,
B TOM 4uMcre 6ubnuoTtek, 06 bLEKTOB cnopTa, CpeacTB 0by4YeHUs 1 BOCMMTaHMSA, 00 YCNOBUSAX MUTAHUA U OXpaHbl
3[0OPOBbsl  MOfyyaTenen couuanbHbIX YCNyr, O [AOCTyne K MWH(OPMAUUOHHbIM  CUCTEMaAM U
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHBLIM CETAM, 00 3MEKTPOHHbIX pecypcax, K koTopbiM obecnedvBaeTcs
OOCTyn nony4aTtenen coumanbHbIX YCIyr);

3) 0 KOnMyecTBe CBOOOAHBIX MECT AMnsi npuema nonydartenen coumanbHbIX YCNyr no Kaxgow copme
coumanbHoro o6ecnyXnBaH1s No BUAaM coumanbHbIX YCyr Ha MecTa, MHaHCUpyeMble 3a cyeT OHMKETHbIX
accurHoBaHui OtopkeToB cyobekToB Poccuiickon depepaumm, MecTHbIX OlomkeToB, No JoroBopamM 3a c4yeT
cpencTB PU3NYECKMX U (MNK) KOPUOUYECKNX NNLL;

n) o6 obbeme OesATENbHOCTM MO MPEefoCTaBIEHMIO coumanbHbIX ycnyr, ¢uHaHcoBoe obecneyeHne
KOTOPOW OCYLLECTBISIETCS 3a cYeT BHOKETHbIX aCCUrHOBaHU GrogpkeToB cyobekToB Poccunckon depepauuu,
MEeCTHbIX BI04>KeTOB, MO 4OrOBOPaM 3a CYET CPeAcTB (OU3NYECKNX U (MNTN) KPUONYECKNX NnL;
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K) O MOCTynneHun (pMHaHCOBbLIX M MaTepuanbHbIX CPeACTB M 00 WX pacxofoBaHUM MO UToram
h1HaHCOBOrO roaa;

n) wHas wuHdopmauus, Heobxooumasd Afsi pacyeTa 3Ha4YeHWW nokas3aTtenen kadectBa paboThl
opraHu3aumm coumnanbHOro obcnyxmBaHus.

2. lokymeHTblI:

a) Konusa ycTasa opraHu3auumn coumansbHOro 06CnyXMBaHus;

©0) konuy NUUEeH3ni (Mpu HanNM4YMKM) Ha ocyllecTerieHne obpasoBaTenbHOW AeATENbHOCTU, MELMLMHCKON
OEeATENBHOCTN (C NPUMOXEHNAMM);

B) Konus nraHa (oUHaHCOBO-XO3AWCTBEHHOW AEATENbHOCTU OpraHv3aumuyM CoumarnbHOro obcnyXuBaHwus,
YTBEPXKAEHHOIO B YCTAHOBMEHHOM 3akoHogaTenbCcTBoM Poccuiickon depepaumm nopsigke, unm OOKeTHON
CMeTbl OpraHnsaumm coumansHoro ob6cnyxmBaHus;

r) KONUW MNpaBun BHYTPEHHEro pacrnopsigka nonyyatenen couunanbHbIX YCRyr, MApaBuil  BHYTPEHHero
TPyAoBOro pacnopsjka, KonmnekTmBHoro Jorosopa;

4) Konum JoKyMeHTa O Nopsifke NpefocTaBieHnst coumanbHbiX yCnyr 3a nnaTy, B TOM 4ducne obpasel
JoroBopa O MpefoCcTaBlieHMM coumanbHbIX YCNyr 3a nnaty, AOKyMeHTa 00 yTBepXOeHWM CTOMMOCTU
NpegocTaBneHns coumanbHbIX YCIyr Mo Buaam coumarnbHbIX YCAyT;

€) Konumn npegnucaHnin opraHoB, OCYLLIECTBIIAIOLLNX rOCYAapPCTBEHHbIN KOHTPOSb B cdepe coumanbHOro
obcnyxmBaHusi, 0THETOB 06 MCNONHEHUM TakuxX NpeanucaHuni.

3. WHasa wHdopmauus u  OOKYMEHTbl, KOTOpble pa3MellalTcs, OnybnMKOBLIBAOTCA MO  PELUEHMIO
opraHusauum coumnanbHoro obcnyxumBaHuMs W (UnNn) pasmelleHve, onybrnMKoBaHWE KOTOPbIX SIBASAOTCA
obs3aTenbHBIMK B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuickon Pegepaumm.

Mpunoxexne N 2

K METOOANYECKMM pPEKOMEHOAUUAM

Nno NPOBEAEHMIO HE3ABNUCUMOW OLEHKM
KayecTBa paboTbl opraHuM3aLmn,
OKa3bIBaKOLLNX coLmarbHbIe YCNyru

B cchepe coumanbHOro odcnyxvmBaHus,
yTBEPXXAEHHbLIM NpukazoM MuHTpyaa Poccun
ot 30 aBrycta 2013 . N 391a

MpumepHbIN 0bpaseL,

AHKETA
10 aHaJin3gdy YIOOBJIETBOPEHHOCTUM KadeCTBOM OKa3aHWuA
COLIMaJIbBHBEIX YCJIYyI' B OpIraHM3alMAaX COLMaJIBHOI'O O@Cﬂyﬁ(MBaHIAH
(B 3aBUCVIMOCTNV OT THMIIa OpIT'aHM3allM
COLUMaJIBHOT'O O6CJ'[y>KI/IBaHI/IFI)

Mer XOTMM y3HaTb, KakK BH OlLeHMBaeTe KadeCcTBO paboTE OpraHM3aLumn
COLMAaJIbHOTO OOCJHIYyXMBaHMS, B KOTOPOM BaMm OKa3HBAKT COLMAJIBHEE YCIIYTM.
lIpocuM Bac ¢ [OHMMAaHMEM OTHEeCTMCH K AaHKEeTUMPOBAHMI U BHUMATEJILHO

OTBETUTHL Ha 3amaBaeMble BOINPOCH. BrfepuTe OOMH M3 BapMAHTOB Ha KaXIbIA
BOIIPOC.

[Ipy STOM HE HYXHO YyKasbBaTb CBOe WuMs, Bamm JMYHBE IaHHBIE HUT'OE He
npos3Byd4arT.

Baume MHeHMe HaM OYeHb BaXHO UM OyHmeT ydTeHO B OajibHeumen paboTe.

1. B xOTOpHM pa3 Bu oBpaTuiMcCh B OpTaHM3AlMIO COLMAJILHOTO OOCIIYXMBAHMUSA
3a MNOJIyUeHMEM COLMAJIbHEIX YCJIYT :

[] BIIEPBHIE
TIOBTOPHO
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LI

2. Kak Bw oOleHMBaeTe CBOO MHPOPMUPOBAHHOCTE O paboTe OpTraHM3aLuM U
[IOPSAOKE MNPEeNOCTAaBJIEHMS COLMAJIbHEIX YCJYyI':

xopoumo MHOOPMMPOBAH (a)

cjabo mMHOOPMMPOBAH (a)

He mHbOOpMMPOBAH (a)

3. VYmoejeTBOopAoT JM Bac ycinoBuA (IoMelleHMe, MMenlleecsa oOopynoBaHue,
MeOesb, MATDKMY MHBEHTApPb M IIP.) OPeloCTaBJIeHMd COLMAaJIbHEIX YyCJyI'? BaMm 31ech
KOMPOPTHO :

OJIHOCTBIO

YaCTUYHO

YCIJIOBUSA He YIOOBJIETBOPAIT (yxaszars, 4To VIMEHHO He
YIOOBJIETBOPSAET)

4. Bl YIOOBJIE TBOPEHEL KOMIETEHTHOCTBIO TIIepcoHajla (npobeccruoHalbHOM
TPaMOTHOCTBI) 0pM HOpenocTaBJIeHMM Bam ycayr? JHOBOJBHEI JiM Bel paboTou

PabOTHMKOB OpTaHMU3aLun:

] =
] e

5. CumraeTe su Brel, 4UTO PabOOTHUKM OpTaHM3ALMM BEXJIMBE M HOOPOXeJiaTeJIbHH :

oa, Bcerma M B JIOOOM CUTyalLUMu
cKopee, HeT

abCoOJIOTHO HEeT

6. Kaxk Brl oOlLieHMBaeTe MNEepMOId OXMIAHMUS IMOJIYUEHUS YCIyT:

ouepenb Ha IMOJIyUeHMe YCJyI OTCYTCTBYeT

HEe3HAUMTEJIbHE Iepuon npebeBaji(a) B odepenn

Ineprnon OXMIaHMA B odUepelnn OJIUTEJIb HEIN

KoHcynbTaHuTlntoc
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7. YnomJyjeTeBopseT Jsiu Bac kxaueCcTBO NMUTAHUA:

IIOJIHOCTBIO

YJaCTUYHO

He YyHOOBJIETBOpAET

8. VYmomseTeBopsaoT JM Bac kxauecTBO yOOpPKM I[IOMEIEHMM, B KOTOPHIX BH
Haxoourechb, OboOpMIIEHME M OCBElleHMe KOMHAT, TeMIepPaTypPHEM PEXMVM:
[IOJIHOCTHIO
YaCTUUHO
HEe YIOOBJIETBOPSIOT (yxazars, uTo VIMEHHO He
YIOOBJIETBOPSAET)

9. VYnmoryeTBOpsSeT JM Bac, Kak XpPaHATCS Bamm JIMUHBIE BEIM:

IIOJIHOCTBIO

YJaCTUYHO

He YyHOOoBJIETBOpAET

10. VYmoeyeTeopseT JM Bac KauecTBO INPOBOOMMEIX MEPONIPUATUN, MUMEOMMX
TPYIHNIIOBOY XapakKTep (O03IO0OPOBUTEJIbHEIX, IOCYT'OBEIX, IPOOUIAKTUMUECKMUX M IIP.) :

IIOJIHOCTBIO

YaCTUYHO

He YyIOOoBJIETBOpAET

11. TIlocoBeTyeTe M Bl CBOMM pPOICTBEHHMKaAM M 3HAKOMEIM OOPaTUTBLCS B
IDaHHYI OpTaHM3alMio 3a II0JIydeHMEM COLMAaJIbHBIX YCJIyTI':

a

HeT

ITOKa He 3Haw
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Bamm NOpensyioXeHMs, IOXeJIaHMA [0 YJYYIIEHMIO KadecTBa NPeloCTaBJISEMBIX
COLMAJIbHBEIX YCJIyTI':

IDaTa =amnojHeHusa " " 20 T.

BJIATOIAPVM BAC 3A YUACTUE
B HAIIEM OIIPOCE!

Mpunoxexune N 3

K MeToOu4eCcKnUM pekomMmeHaaumnsam

Nno NPoBeAEHUIO HE3aBUCUMON CUCTEMBI
OLEeHKM KayecTBa paboTbl opraHnsauui,
0Ka3bIBalOLLMX coLmanbHble yCnyru

B chepe coumanbHOro obecnyxnsaHms,
yTBepXAeHHbIM npukasom MuHTpyga Poccum
ot 30 aBrycta 2013 r. N 391a

) MEPEYEHb )
MOKASATENEN OLIEHKN KAYECTBA PAEOTbI OPFAHN3ALINI
COLIMATNBHOIO OBCNYXMBAHUS

HaumeHoBaHwWe nokasartens McToYHMK nHopmaumm 3Ha4ymMMOoCTb
nokasarens,
6annbl (Makc =
10)

1. OTKPBITOCTb M AOCTYNHOCTb MHAPOpPMaLmmn 06 opraHm3aunm:

1) ypoBeHb penTmHra Ha cante www.bus.gov.ru (ot 0 go 1) www.bus.gov.ru 7

2) MOrHoTa, akTyarnbHOCTb W MOHSTHOCTb WHGOpMaumMm 06| AHanns canToB 7
opraHv3aumm coumanbHOro o0CnyXnBaHusi, pasmeLiaemMort Ha
oduumanbHom cante (6annbi)

3) HanuuMe u JOCTYNHOCTbL CrnocoboB oOpaTHOM CBA3M Cc| AHanu3 canToB 8
nonyyaTtensiMm couuanbeHbIX ycnyr (6ansm)

4) pons nuy, cuMTalowmx uWHpopmupoBaHne o pabote|Onpoc  rpaxaaH - 8
opraHu3aummM coumaneHoro  obcnyxuBaHus U nopsigke| nonydaTtenen

NpefoCTaBnNeHNs coumarnbHbIX YCIYr 4OCTATOYHbIM (0T 4YMcnal coumanbHbIX yenyr
OnNpoLUEHHbIX, %)

2. KOMCbOpTHOCTb yCJ'IOBI/IIZ N OOCTYNHOCTb NOJfly4eHua ycnyr, B TOM 4YUcne ana rpaxgaH ¢ orpaHnYeHHbIMU
BO3MOXHOCTAMM 300pPOBbA:

1) cTeneHb BLIMNOMHEHUS  YCrOBWMW  OOCTYNHOCTM  And| HesknoyeHHoe 10
WHBanNMaoB (B TOM YucCne AeTen-uHBanMaoB) U Apyrx nvy c|HabnogeHve
OrpaHNYeHHbIMU BO3MOXHOCTAMW  3[40POBbS, YYUTbIBAIOLLNX
OrPaHNYEHUs X >XU3HEOEATEeNbHOCTM MpU  MNpefoCTaBreHum
coumnanbHbIX YCIyr B CTaUMOHAPHbLIX UM NOMyCTaLuMoHapHbIX
ycnosusx (6annbl)
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2) COOTBETCTBUE nnowagemn XKUIbIX nometleHmn| Ctatuctuka 10
YCTaHOBIEHHbIM CaHUTapHO-TUTIMEHNYECKUM n
CaHWTapHO-3NMAEMUONOrMYECKUM HOpMaM M HopmaTMBaM B
pacyeTe Ha ogHoro obcnyxmeaemoro (%)

3) yoOBNEeTBOPEHHOCTbL YCNoBUsiMK (NomeLleHne, umetoweecs| Onpoc rpaxaaH - 8
obopynoBaHue, Mebenb, MSArKUA WHBEHTapb, XpaHeHue|nonydaTtenen

NIMYHBIX BELLEN N NPOoY.) NpedoCcTaBeHns coumanbHbIX YCNyr|coumanbHbIX yeryr
(%)

3. BpeMFl OoXnaaHua B odepean npu nonyvyeHnn counanbHbIX yCnyr:

1) cpegHee BpeMsi OxugaHua nonyvyeHns ycnyr B opraHunsauumn| Onpoc rpaxagaH - 7
coumarnsHoro obcnyxvBaHus (aH.) nonyyartenen
coumanbHbIX ycnyr

2) pons nony4vaTenen ycnyr, oueHnBawLwmx Bpems oxungaHusa| Onpoc rpaxgaH - 8
nonyyYeHns coumanbHbIX YCMYr Kak He3HaunTenbHoe, OT 4ucnal nonyyarenen
onpoleHHbIX (%) coumanbHbIX ycryr

4. [lobpoxenaTenbHOCTb, BEXITMBOCTb U KOMMETEHTHOCTL PaBOTHNKOB OpraHM3aunm:

1) pons nonyyatenen ycnyr, KOTOpble BbICOKO oueHuBatoT| Onpoc rpaxaaH - 9
AobpoxenaTtenbHOCTb, BEXNMBOCTb WM BHMMAaTENbHOCTb| nonyyartenewn

couManbHbIX W MHbIX KaTeropum paboTHWKOB oOpraHu3auunm|coumnanbHbiX YCnyr
couwmarnbHoro obcnyxmeanus (%)

2) pona nonyyatenen ycnyr, KOTOpble BbICOKO oueHuBatoT| Onpoc rpaxaaH - 9
KOMMNEeTEeHTHOCTb couMalibHbIX N UHbIX KaTeFOpI/II7I paGOTHVIKOB nonyaneneVl
opraHu3aumm coumansHoro obcnyxmeaHms (%) coumnanbHbIX ycrnyr

5. YO0BNeTBOPEHHOCTb Ka4eCTBOM O0BCNy>XMBaHWS B OpraHv3auum:

1) ponsa nomnydyaTenel ycnyr, yOOBMETBOPEHHbIX KavecTBoM|Onpoc rpaxaaH - 10
of6CcnyXMBaHUs B OpraHuM3auuy coumaribHOro o6CnyXuBaHUs | nonyyatenen

(%) coumnanbHbIX ycrnyr

2) ponsa nomnyyaTenei ycnyr, yAOBNETBOPEHHbIX ycrnoBusiMy| Onpoc rpaxaaH - 9

NMPOXUBAHUSI B OOHO-, ABYX-, TPEX- MWW YeTbIpEXMECTHbIX|nonyyaTenew
XWIMbIX KOMHaTax CTauMOHapHbIX OpraHuMsauuii coumarnbHOro| coumnanbHbIX YCnyr
obecnyxvsanus (%)

3) ponsa nonyyatenen ycnyr, KOTopble roToBbl pekomeHgoBaTth| Onpoc rpaxaaH - 8
opraHusaumilo  coumanbHOro  obcnyxuBaHusi Apy3bsiM, | nony4varenemn

poACTBEHHMKaM, 3HAKOMbIM (%) coumarbHbIX yCryr

4) ponsi nomyyaTenem ycnyr, OXBadeHHbIX coumanbHbiMu| OdurumnansHas 10

ycrnyramu B COOTBETCTBMM C WHOMBUAYyanbHbIMKW KapTamu|cTaTtucTuka
peabunutaumm (%)

5) uucno obocHoBaHHbIX anob nonyvatenen ycnyr Ha| OduumanbHas 8

Ka4yecTBO ycnyr, npenocTaBneHHbIX opraHu3auuen| ctatucTmka

coumaneHoro obcnyxunsaHusa (kanob Ha 100 nonyyatenewn

ycnyr)

6) yooBNEeTBOPEHHOCTb kKa4ecTBOM nuTaHuns (%) Onpoc rpaxgaH - 9
nonyyartenen

coumanbHbIX ycryr

7) yOOBEeTBOPEHHOCTb Ka4yecTBOM npoeoaMMbix| Onpoc rpaxgaH - 8

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka
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Mpukas Muntpyaa Poccum ot 30.08.2013 N 391a
"O MeToAMYECKNX PEKOMEHAALMSIX MO NPOBEAEHMIO
He3aBMCKMMOM OLEHKN KavecTsa pabo...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 14.10.2014

MepOonpuUaTUR, UMeroLLmnX rpynnoBom XapakTtep| nonyyartenen
(o3m0poBUTENBHbLIX, OCYTOBbIX, NpodunakTudeckmx u np.) (%) | coumanbHbIX ycnyr

Mpunoxexune N 4

K MeToOuYeCKNUM pekoMmeHaaumnsam

Nno NPoBeAEHUIO HE3aBUCUMOM OLEHKN
KayecTBa paboTbl OpraHn3auun,
OKa3sblBaloLMX coumarbHble ycnyrm B cdepe
coumanbHoro obcnyxmBaHns HaceneHus,
yTBepXaeHHbIM npukasom MuHTpyga Poccum
ot 30 aBrycta 2013 r. N 391a

dopma

KoHcynbTaHnTlntoc

HapexHasi npaBoBas noaaepxka
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Mpukas MuHTpyaa Poccum ot 30.08.2013 N 391a
"O MeToAMYECKNX PEKOMEHAALMAX NO NPOBEAEHNIO HE3ABMCUMOW OLIEHKM KavecTBa pabo...

[okymeHT npegocTtasneH

Koncynerantlinioc
[ata coxpaHeHusi: 14.10.2014

[l;man
MEPONPMATHUM II0 YJIYUUIEHMIO KadecTBa paboTE OpITaHMU3aluMn
COLMAJILHOTO OOCJIyXMBAaHMS

HamveHoOBaHUE OopraHM3anmy COoLMaJIbHOI'O

ODCITYyXMBAHUSA :
N HanmeHoBaHune OcHoBaHue Cpok OTBETCTBEHHbIN Pesynbtar MNokasaTtenu,
n/n MeponpusaTus peanusauun peanunsauunn XapakrepusyoLiue
(pesynbTaT pe3ynbTaT BbINOMHEHUSA
He3aBUCKMMOWN MeponpuUsTUS
OLIEHKM KayecTBa)
KoHcynbTaHnTtlntoc

HageXHas npaBoBas nogaepXxka
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